
EX PARTE OR Lft,TE FILED

STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: http://www.dps.state.ny.us

DEBRA RENNER
AdI"ll Secretllry

LAWRENCE G. MALONE
General Counsel

MAUREEN O. HELMER
Ch81rm8n

PUBLIC SERVICE COMMISSION

TIIOMAS J. DUNLEAVY
JAMES D. BENNETI
LEONARD A WEISS
NEAL N. GALYIN

Hon. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 Twelfth Street, S.W.
Washington, D.C. 20554

RE: Ex Parte Written Presentation - CC Docket No. 96-98;~
Implementation of the Local Competition Provisions of
the Telecommunications Act of 1996; Bell Atlantic-New
York section 271 Application

Dear Secretary Salas:

Enclosed is a copy of Bell-At1antic-New York's October
Carrier-to-Carrier Report. Included also is the August and
September UNE POTS Provisioning Performance Report; the October
Performance Report for UNE Complex Services Ordering; and the
October UNE-Platform disaggregated results. These reports were
provided to Andrea Kearney in the Common Carrier Bureau via
electronic mail on November 26, 29, and 30, 1999.

In accordance with Section 1.1206(b) of the
Commission's rules, an original and one copy of this letter are
submitted for inclusion in the pUblic record.

'SillC~rr,
~\C~:Or-
pen~u l.n
Managing Attorney

encs.
cc: Andrea Kearney

Common Carrier Bureau

No. 01 CoPiesrec'd~
ListABCDE



From:
To:
Date:
Subject:

'''Penny Rubin'" <PBR@dps.state.ny.us>
"'william caton'" <wcaton@fcc.gov>
12/2/999:31AM
Mr. Caton, The November 30 Ex

Mr. Caton, The November 30 Ex Parte Presentation submitted by
the New York Public Service Commission does not contain con­
fidential information. Thank you for inquiring.



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Actual Perfonnance

Metflc#

,
Standard BA CLEC Difference Observations

1'0-1-01
1'0-1-01
1'0-1-02
1'0-1-02
PO-l-03
PO-1-03
PO-l-04
PO-l-04
PO-l-05
PO-l-05
PO-l-06
PO-l-06
1'0-1-07
PO-l-07
PO-l-08
PO-l-08
PO-l-09
PO-l-09

Po-1 - ResDonse Time OSS Orderina Interface
CustClrrier Seriiic:EI Record - EDI
Customer Service Record - CORBA
Due Date Availabmty - EDI
Due Pate Avajlability - CORBA
AddressValidation - EDI
Address Validation - CORBA
PrOdOCt& Service AvailllPUity - EDI
PrQd!JCl & Service Avaifablllty - CORBA
Telephone Number Ava~ability& Reservation - EDI
Telephone NUlnber Availability & Reservation - CORBA
Facilrty Availability (Loop Qualification) - EDI
Facility Availability (Loop Qualification) - CORBA
RejeCted Query - EDI
Rejected Query - CORBA

% Tim8()llts - EDI
% Tim8()uts - CORBA
Parsed CSR - EDI
Parsed CSR - CORBA

Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Panty plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity ptus < 4 Seconds
Parity plus < .. Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds

not> .33%
not> .33%

Panty plus < 10 Seconds
Parity plus < 10 Seconds

008
UD
0.33
UD
0.90
UD
0.14
UD
UD
UD
UD
UD

5.16

2.83

4.12

3.69

Po-2 - OSS Interface Availabi/itv
1'0-2-01
PO-2-01
PO-2-01
1'0-2-02
PO-2-02
1'0-2-02
1'0-2-03
PO-2-03
PO-2-03

OSS Inted. Avail. '- Total - EDI 24 hours x 7 days
ass Il1hlrf. Avail. - Total- Maint. Web GUI (RETASI 24 hours x 7 days
ass Inted. Avail. - Total- Pre-order/Order WEB GUI 24 hours x 7 days
ass Interf. Avail. - PriI'rltl Time - EDI >=99.5%
ass loted. Avail. - Prime Time - Main!. Web GUI (RETASI >=99.5%
aSS lnted. Avail. - Prime Time - Pre-order/Order WEB GUt .__. ?:'_~~~~••_._. ,
ass Interf. Avail. - Non-Prime - EDI (12AM _6AM) Moo _Sat, All i

'-
o::;::;S::;S..:;lnt:.:;::;ed",.",A..:;v",a:;.;il.,--_N:.:.",on",".:.p.:.:nm=e_•..:,M..:,8l;;,.·n.:;t:.:.We=.:::b",G",U"-I..:,(R.:.:E,,,T;;,.AS.:::."')::- ....--.D••aY__s__u••nd.8Y._&••H.~id.a.y.s__ •. i,OSS Inted. Avail - Non-Prime - Pre-order/Order WEB GUI __ __ _ ___ _ ___ __ __

97.81
99.30
99.30
98.72
98.97
98.97
96.25
99.73
99.73

741.25
2976.00
2976.00
468.00
1664.00
166400
273.25
1312.00
1312.00

2790 10

3.00 59

NA

~
NA
UD

275.00

<= 5%

>=95%
48 hours
10 days
48 hours

<20 minutes
Po-5· Average Notification of Interface Outage

Po-6 • Software Validation

Po-7 - Software Problem Resolution Timeliness
% SoftWare Problem Ras. Timeliness
Delay Hrs. - srw Res.• Change - Xaetions Failed, No WOl1<arqund
P!tIayHrs. - $fW Res, • Change - Xaclions Failed, VIIilh Worl<around
DelavHiS. ; FailedlReiected Test Deck - Xaclions Failed. No WfA

/Sollware Validation

IAVerage Notice oIlntedaca OutagePO-5-01

1'0-6-01

PO-7-01
PO-7-02
PO-7-03
PO-7-04

Notification before Implementation

If P.nod not .....,..... 10 Ind, Std. T1me

>=66 days
>_days
>_days

Notification before Implementation

If Period not 1M, dem.1o Ind, Std. llma

>=66 days
>=66 days
>=66 days

P0-4-01
P0-4-01
1'0-4-01
1'0-4-01
1'0-4-01
P0-4-02
P0-4-02
1'0-4-02
P0-4-02
P0-4-02
P0-4-03
P0-4-03
1'0-4-03
1'0-4-03
1'0-4·03

r::P0-4~~.~T~i:'im;::e~/i~n:::;ess5":::0:;:'f~Ci"h"'a==n~:.:Ma~n~a~e~me:,:;:n~t.:.:N:::o:::ti::;ce::.... T __• •••_.__•__• ._••_~
%1\IOlic8$ SeritOll Time· EniergencyMaint. ,
.,{I Noticlls~ OIl Time - R$QUIal<ltY > = 95% and no delayed i
% I'lot~~ on Time - Il1dUstry Standard notices and documentation !
% NotioeS Sent on Time· BA Orig. o""r 8 days I
% I\IOlic8$ Serit on Time - TC Orig. __•__•••• •__• J
ChanQ8MQmt. Notice - Delay 1-7 Days· Emergency Maint.
C~Mgmt. Notice - Delay 1-7 Days· Reg\Jlatory
l:;hanQ8¥ t. Notice - Delay 1-7 Days - Ind. Sid.
C~ Notice, Delay 1-7 Days - BA Orig.
C~ NotiCe - Delay 1-7 DayS - TC Orig.
C~. qmt Notice - Oa~y 8+ Days - ElTI8rQancy Melnt.
Chang!t¥gfnt NotiCe· Datay 8+ Days - Regulatory
C~Mgmt. Notice - Delay 8+ Days· 1nQ. Sid.
C~MQmt Notice - Delay 8+ Days - BA Orig.
CIla rnt. Notice - Dela 8+ De s· TC On

100
NA
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

11

2

continued

Confidential. Subject to Protective Order in NYSPSC Case 97-C-0139. Performance Reports are being produced for trial purpose. In case 97-C-0139.
Pag.1 of 33



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

Metric # • Standard CLECPorf CLEC Obs

P0-4-01
P0-4-o1
P0-4-01
P0-4-01
P0-4-02
P0-4-02
P0-4-02
P0-4-02
PO-4-03
P0-4-03
P0-4-03
P0-4-03

PD-4 • Timeliness of Chanae Manaaement Notice
% NoticeS Sent on Time • ReglJlaIllry
% Notices Sent on Time - Ind. Std.
% Notices Sent on Time - $A Orig.
% Notices Sent on Time - TC Ong.
Chang&Mgml Notice· DelaY 1·7 Days - Regulatory
Chang!! Mgml Notice - Dlllay 1-7 Days - Ind. Std.
Change Mgmt. Notice·· Delay 1-7 Days - 8A Orig.
Change Mgmt. Notice- Dlliay 1-7 Days - TC Orig.
Chang!! Mgmt. Notice· Delay 8+ Days - Regulatory
Chang!! Mgmt. Notice - Delay 8+ Days -Ind. Std.
Change Mgml Notice·. Delay 8+ Days - 8A Orig.
Chanoe Momt. Notice - DelaY 8+ Davs - TC Orio.

MR·1· Resoonse Time OSS Maintenance Interface

- -;-;-S5%-a;;cfno-Cieiayed---l
notices and documentation i

___________~~~~_~_~~~_~ J
If Period rm Nt, clefa.... 10 Ind. Std. Tme

>=45 days
• >=45 days

>=45 days
If Period not Nt, der.~ 10 Ind. Sid. Time

>=45 days
>=45 days
>=45 days

NA
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA

Actual Performance
SA CLEC Dittonmeo

2

MR-l-0l
MR-l-02
MR-l-03
MR-l-Q4
MR-l-05
MR-l-Q6

Create Troubla
Status Trouble
Modify Trouble
Reque~C;lflCt!IJation of Trouble
Trouble RepOItHislory(byTN/CircuiI)
Test Trouble (POTS 01l1Y\

BI·1· Timeliness of Daily Usage Feed

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < .. Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

564 1231 6.67 13684
UO 20.11

5.60 7.43 183 295
7.27 11.43 4.16 44
UO 17.14

6666 72.65 5.99 24604

BI-l-ol
BI-l-02
BI-1-o3
BI-1-o4

BI-2-o1

BI-3-o1
BI-3-o2

% OUF in 3 Business Days
% DUF in 4 BlI$iness Days
% OUF in 5 BlI$iness Days
% OUF in 8 Business Days

BI-2 - Timeliness of Carrier Bill
I Timeliness ofCarri.... BDI

BI·3· Bi/lin Accurac
% Billing AdjlJstrn8l\ls -DollarS AdjuSted
% Billin Ad·us!m$r1ls - NumPfM of lI$!ments

95% in 4 Business Days

98% in 10 Business Days

TBD
TBD

98.66
UO

98.53
99.27
99.40
99.54

99.42

99.32
UD

13704984B

684

20760786

00-1-01
00-1-01
0D-l-02
00-1-02

OD-1 • Ooeratar Services· Soeed of Answer
AvtII">Igt Speed of Answer ::. Opel8lor Services - NY OSC
Average Speed of Answer - Operator Services - MA OSC
Average Speed of Answer - Directory Assistance - NY ose
Av of Answer - Dire<:torY Assistance· MA OSC

ILegend Notations defined on Legend sheet - last page

Process Parity
Process Parity

Process Parity
Process Parity ~

.9
5.2
3.4
4.5

5231801
14482

21752164
501097

Conf'tdentlal - Subject to Protective Order in NYSPSC Ca•• 97-C~139.Performllnce Report. are being produced for trial purpose. in Case 97~139.
Psge 2 ot 33



Carrier to Carrier
Perfonnance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Perfonnance
ORDERING - RESALE POTS' SPECIAL SERVICES

Metric.

Po-.3 ~ Contact Center Availability
Standard

ClEC Alllrevd
_.. ClEC Algngata

Obnrvdona

PO-3-01
Po-3-02
Po-3-03
po-:>-04

Average Speed 01 An_ring - ORlertng
% Answered wiIIlin 31) So<:onds - Ordering
Awrage Speed 01An~ - Repeir
% Answered wllllln 30S_- R 80"110 within 30 Seconda

28.00
85.68
25.00
82.80

8717

50507

OR-l-01
OR-l-02
OR-l-03
OR-l-04
OR-l-0S
OR-l-06

OR·' • Order Confirmation T'f7HtI'nus
Averogo Local SoMc$RoqIlest COOIIrlna1lon (lSRe) TIme (FlOw ThfOugh)
% On rome LSRC - FlOw Ttlloll1lhA_LSRC rwno < 10 Unes
% On TIm. LSRC < 10 Uno.
Average-LSRC Time >= 10Unes
% On T'me lSRC >=.10Unes

95% within 24 HOlS'S

95%witt'linnHoun

0.05
99.87
18.04
84.80
20.30
97.98

OR·2· Re"ect TlmellnU5
OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-0S
OR-2-06

A...-ago LOCllI S8tviOe Request (Ll>R) Rejod - Time (t-1Ow Through)
% On rwno LSf{ Reject _ FlOw Through
A_ooe LSRReje<:l Time < 10 Uneo
% On rune LSf{ Rejod < 10 Lines
Averogo LSRRejed Time >= '0 Lk1es
% On TIme LSRReied >= 10 Lines

95% within 24 HoYrs

95% within n Hours

0.08
99.60
14.73
88.97
31.41
85.71 14

OR-l-03
OR-l-04
OR-l-0S
OR-l-06

OR-2-03
OR-2-04
OR-2-0S
OR-2-06

OR·1 • Ordor ConflmNltlon Timeliness
AverogoLSRCTnw. < 10 LInes
% On Tune LSRC <10 Unos
Awrage LSRCTine >. 10 Lines
% On-I,me LSRC >:il10 Lines

OR-2 • R Kt TlmeJm.ss • Sri Loo Quatfflc.rJon
A~LSRR<!jedT.... < 10 LInes
% On Time LSR Reject < 10 UO<l$
Ayerogo LSRRoje(:t Tine >= 10 LInes
% OnTlmo LSRR - >. 10 LInes

95""'witt'!innHours

95% witt'in n Hours

95% within 72 Hours

s~s~r==:1
§~~§~=I

No Standlord 32.S8 22412

95" by M" .... d., ":::I 0.00 rlilt1i1'!P-199.98
95% by n&llt bus. day at UO

No Smrdard Developed I 42.82 15265
No SbH'ldwd DevekJped 43.37 15054

95" UD

95"~_Err"'1 49.08 371
89.58 661895% C>rders ~thout Errors

92.97 18595% Orders WIthout Errors

OR·'· Percent Rejects

OR..., • Timeliness of Com NotIfJutJon
C<HnplOllon NllIl<oe - A\IOfalleR~ Time
CompIoOOn Notlce - % On Time

%OrdersExduded from % On nmeUeasu-rement

OR-'· Order AccurctCy

I %RejOds

1% FlOw..TIl.rouoh - Total
%FkIw Throug/l- SImPi'!
% FkIw Through Achio\IOd

OR-4-01
OR-4-02
OR-4-03

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

OR-l-03
OR-l-Q3
OR-l-03
OR-l-03
OR-l-04
OR-l-Q4
OR-l-04
OR-l-Q4
OR-l-QS
OR-l-0S
OR-l-0S
OR-l-QS
OR-l-06
OR-1-06
OR-l-06
OR-l-06

OR-2-03
OR-2-04
OR-2-0S
OR-2-06

95% within 48 Ho!sa
95% within 48 Hours
95% WI1hin 48 Hours
95% wi1hin 48 HourJ,

95,. within 72 Hours
95~ within n Hours

95% within 72 Hours
95% within 72 Hours

95% wi1hin 48 Hour.

95% wi1hin n HoI.n

22.58
UD
UD
uo

87.67
UD
uo
UD

18.51
UD
uo
UD

100.00
uo
UD
UD

21.36
93.33
NA
NA

1Legend NotaUons defined on Legend sheet - last page

Contklentlal • Sublecllo ProtaGItve Ord.,. tn NY8PSC Ca.. t7-C.a13.. PerforrnaIlIca A.,orts ... being prOIIUt*I for tMI PurpoMS In C... t7-C-D13t.
Pap 3 of 33



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

3.13 3.91 120783 2396 7.30 0.15 -5.18
2.38 0.00 21 1 2.89 2.96 0.80

3.12 4.04 120455 2388 7.30 0.15 =8.10
2.14 0.00 21 1 2.69 2.75 0.78

-1.98

-7.080.11

.0
0.23

2.

2.59

5.11520

608
2717

2602
7095

8279
29697

28825

Num_ of ObsWVlItiofts

aA An elECt
.........

s.mpflng Error z-scan
lloYIotion

352 15 5.98 1.58 -0.23
378 22 8.41 1.41 2.24

262 13 .4 1.
283 15 8.22 2.18 1.57

0.70 -9.80
0.63 -1.92
1.28 -6.76
1.81 -7.03
1.71 -1.47
0.54 -10.19
0.35 0.09
1.70 1.16
0.40 -4.73

15

71 1
444368 11312 3.02

T;8#~

542839 12873
542839 12873 0.02 2.54
542839 12873

484552 27157 0.14
484552 27157 0.11 18.94
484552 21151 0.14 18.53

5.33
4.05

4.24
1.64

5.16
1.61

CLECAgg..-g"

Actu"~

SA

4.96
7.20

1.12
3.47

4.70
1.08

0.98 1.87 367662 1906 2.04 0.05 -19.00
4.52 5.14 36090 406 3.38 0.17 -3.68

0.92 1.82 361771 1861 1.
5.47 5.56 31473 354 4.79 0.26 -C.35

6.48 3.38
7.89 4.47

68.42 48.58
84.98 76.25
88.49 87.29
16.22 7.55
30.05 16.76
39.01 36.50
88.77 63.30
96.78 96.81
62.57 65.56
94.03 92.13

5.80 5.35
2.31 1.81
15.27 9.87
0.15 0.04

UD

0.41 0.14
0.05 0.00
0.00 0.00

5.34 2.48
3.09 1.09
5.69 3.06

Parity with BARetail

Parity with BARetail

ParitywithBARiltllil

Parity with SA Re.'

Parity with BARetall

Parity withBARetail

Parity with SA Retsil

Parity with SA Retail

None: Analys.is Only

Parity with SA Retail

Plloritywith SA Retail

Parity IUith BA Retail

Parity with SA Rmil

Parrty with SA Retail

Parity with SA Retail

Parity with SA Retail

ParitywithBARetlil

Parity with SA Retail

Parity with BARetail

Parity with BARetlil

Parity with SA Retail

Parity with BARetaU

Parity with SA Retail

Parity with SA Retail

None: Analyais Only

Parity with SA Retail

Parity with SA Retlil

None: A.nalysis Ol'l/y

Standard

Parity with SA Retail

Parity with SA Retail

Parity with SA Retail

Parity with BARetail

Parity with SA Retlil

Parity with BA Retail

Psrity with BA Retail

Parity with SA Remil

~tywithBARetai!

Allerage Delay Days - Total
% Missed Appoinlmenl- Customer
% Missed Appointmenl - Bell Atlantic - Dispatch
% Missed Appointment - Bell Atlantic - No Dispatch
% Missed~. - Customer - Late Onler conI.

% InSlalation Trouble$ reported w«I!ln 30 Days
% lnstalatiOn Troubles reported: wIhln 7 Days
% Inst. Troubles re edwliJ130Da· ~.FOKITOKJCPE

PR-6 - Installation Qual
PR-6-01
PR-6-02
PR-6-03

PR-3-01
PR-3-02
PR·3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-1 0

PR-2-01
PR-2-03

PR-2-04
PR·2-05

PR-4--02
PR-4-03
PR-4-04
PR-4--05
PR-4-08

Metric #

PR-2-01
PR-2·03

PR-l-l0
PR-1-11

PR-S-Ol
PR-5-02
PR-5-03

PR-l·0l
PR-l-C3

PR-2·10
PR-2-11

PR-l-01
PR-1-03

PR·1 • AveraQe Int8fVlt/ Offered
3.73 0.55 5.11
3.54 1.78 0.34

3.81 0.57 5.02
6.57 3.80 1.26

4.18 1.38 1400 48
6.66 6.25 681 4

4.22 1.35 1336 48
8.14 3.33 547 3

11.88 5.00
8.58 5.68

10.44 5.26
0.47 0.00

UD

UD UD

Pa~wilhBARebtiI

Parity wi1h SA RIttIIiI

Parit)! 'Mith SA Retail

Parity 'Mith SA Retail

P.nty with SA R.taiI

None: Analysis Only

P~ with SA RDiI
ParityW'ithBARet.il

NoM Analysis Only

Parity wrth SA RMaii

A_Delay Days - Total

'" MIssed ApjIoIntment - CustaoMr
'" Missed Appoin1ment - Bel AIlIIllllc - 0ispatdI
'" Missed Appoinlment - eel AIlIIlllic - No DispalCl>
% MIssed AOOt. - Customs, - lalit Older ConI.

PR·4· Missed A

PR·' ·/nstallilt/on Quaj~

PR-l-01
PR-1·02

PR-2-01
PR-2-02

PR-6-01

PR-4-02
PR-4-03
PR-W4
PR-4-05
PR-4-08

continued

Canndenti. - Subia to Protective Order In NYSPSC Case 17-4:-0131. Performance Reports.,. being produced rot trial purpous In Cue 17-C-01:S•.

_._--_._--------------------



Carrier to Carrier
Perfonnance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Perfonnance
PROVISIONING - RESALE POTS I SPECIAL SERVICES continued

Metric. Standard BAo CLECAg...... SA All CLECs
.........
Dovt.....

sampling Error z......
PR-1 - Av IntervalOtrwed

PR-l-01
PR-l-02
PR-l-Q6
PR-1·07
PR-l-08
PR·1·10
PR·1·11

lIer8Ile InteIV8l 0 - otal ch
A"""'08 lot"""'l Offere<l- Totol Dispalch
A_lntOf'lol Olfere<l- OSO
Avel11lOO Interval Offered - 001
A"""'08lnltlnlal Offere<l- 0S3
A.._ Inl8lV81 OffellJd - Disconnects - No Dispatch
A.. Inl""" Offere<l- Disconnects - ch

Parity with BA Retliil

Parity with BA Retail

Parity with SA Retail

Parity with BA Retail
Parity with SA Retail

Parity with BA Retail

Parity WIth BA Retail

6.57 2.37 2132 79 l' u.oz
8.62 8.85 1301 20 5.42 1.22 1.81
8.34 4.83 381 8 5.53 2.28 0.88
753 12.00 1594 4 4.88 2.44 -1.83
11.50 NA 8 9.12
387 3.33 506 8 3.78 1.54 0.35
4.50 NA 2 0.71

PR-Z - Av • Co leted Interval

13.B3 1.42
18.38 28.00

5.19
UO

4.09 0.00 5552 212 1.4
0.00 0.00 8284 212
0.00 0.00 6284 212

4.11 2.65 8227 793 ,.
1.75 1.39 8227 793 0.49 0.74

8.39 3.14 1992 78 4.
9.94 8.75 937 12 7.50 2.18 0.55
8.42 3.40 332 5 7.18 324 0.93
8.07 10.00 1344 3 894 5.17 -0.37
9.25 NA 4 2.38
3.92 3.33 500 8 4.06 1.87 0.35
4.50 NA 2 0.71

Parity with SA Retail

Parity with BA Retail

Parity WTthBARet:at1

Panty WTth BA Retail

Panty WTth SA Retail

Parity with BA Retail

Parity with BA Retail

Parity Wlth SA R.t.~

Parity with BARetail

None Analysis Only

None Analysis 0nI)'

Parity with BA Ret:liI
Parity with BA Reta~

Parity with SA Retail

Parity with BA Retail

None: Analysis Only

A~lnt Cort1pIeted - Tots. No Dispetch
Avelage lot completed - TotBI Dispetch
Avelage Inl""" Completed - DSO
A...-ooe Interval completed - oSl
A_ Int8lV8l Completed - 053
A_ IntelV8l Completed - Disconnects - No Dispetch
Ave Interval . ed - DisConnects _. ch

.'li> Instdlrtion TroubleS l8flOI1ecl_ 30 oeys
% Inst. Troubles wi in 30 DB - FOKfTOKlCPE

PR-S- Installdon Qual"

PR-2-Ql
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-5-01
PR-5-02
PR-5-03

PR·4·01
PR·4-02
PR-4-03
PR-4-08

PR-6-01
PR-6-03

ILegend Notations defined on Legend sheet· lasl page

Conftdentlal • Sublect to Protective Order In NYSPSC C.... 17-C-0131. Performance Reports .. Mlng produced tor.,... purpose_In Cue 17-C-013I.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE - RESALE I SPECIAL SERVICES

Metric •

MR·2·02
MR-2-03
MR-2-04
MR·2-05

.. 1M
Standard

Parity with BA Retail
Parity with BA Retail

Assessed IICf1N MRAs
None: Analysis Only

Actusl Performance Number of ObHfvMions

BA CLEC Aggregate BA All CLEC.

1.38 0.72 10911920
0.15 0.15 10911
2257 10.93
1.58 0.95 10911920

Sampling Enor

0.Q1

Z-llco<o

-1.02

0.75

MR-3-01
MR-3-02
MR·3-03

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-~01

MR-3 - Missed R IrA 1_
% issed ep,.;r !\Jlpointit18nl~ Loop
% Mjssed Repllir~nt - ConInIl 0Ifice

% CPElTOKIFOK· Missed 'ntment

MR-f· Troubl. DurftJon Interv.1&
MelIn· Ti... T<> R.".,1r - Tt>I8l
M$"'l n".. TO Repllir- LoopT_
Mean Ti...T<> Repelr- Ce_ Office Trouble
% Cleared (aU tn>ubles) wilhin24 Hours
% Out of SOrviCO > 4 Hours
% Out ofs.rw:e > 12 Hwrs
% Out of Sorvice > 24 Hours

MR-$ • Roput Troublo Roporls
I % R!P!aJR8pO/!S within 30 Q!lys

Parity 'Nith SA Retail
Parity with SA Retail
None: Analysis Only

Parity with BA Retail
Parity with BA Retail
Parity with SA Retail
Parity with BA Retail
Parity with SA Retail
Parity with SA Retail
Parity 'Nith SA Retail

Parity 'Nith SA Retail

10.96 8.77 150824 2690 1
5.99 5.37 16067 577 102
3.73 3.88 172344 3583 0.32

25.83 20.90 166891 3267
27.37 22.93 150824 2690 0.63
11.47 11.43 16067 577 0.83
67.87 72.79 166891 3267 0.83
82.18 77.64 130844 2505 0.78
64.24 58.56 130844 2505 0.98
27.32 25.07 130844 2505 0.91

24.81 20.57 166891 3267 lim®l;jliiillii4M 0.77

0.61
-0.47

7.01
0.04
5.93
5.85

.82
2.48

5.53

MR-2-01
MR-2-05

MR-4-01
MR-4-04
MR-4-06
MR-4-08

INetWot1< Trouble Report Rate
%CPE/TOKIFOK Trouble Ropo!! Rate

MR-4· Trouble Durmlon I_Is
Me"" Time ToR."....-Tolai
% C_ared ($U lrOubfe.)Wilhin 24 Hours
% Out of SeMce > 4 Hours
% Out of Sorvice > 24 Hours

I%RepearReports within 30 Days

ILegend Notations defined on Legend sheet· last page

Parity with BA Retail 0.92 3.64 399288 1594 O. 4 1
None: Analysis Only 1.08 4.02 399288 1594 0.26 -11.35

Parity with SA Retail 8.32 9.03 3654 58 4. 1
Parity with SA Retail 94.88 93.10 3654 58 3.03 .(J.59
Parity with BA Retail 58.34 72.41 3584 58 7.15 -1.97
Parity with SA Retail 4.99 6.90 3584 58 2.99 -0.64

Parity with BA Retail 23.86 22.41 3654 58 ._*,.*1'1 6.09 0.24

Confidential- subject to Protective Order In NYSPSC c ••• 97..c.o138. Performance Reporb: are befng produced for trial purposes In C... 17-e.o139.
Page 6 or 33



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
RESALE SPECIAL SERVICES 132

Metric. Standard ... CLEC Aggrepte S*"IJIingError z.aeon
PR·1· A Into,.,,1~

PR-l-0l
PR-l-02
PR·'~06

PR-l-07
PR-'-08
PR-'-10
PR-l-ll

A1/OnlllO1_ ei$l- . No .. patch
A_ IntOMll 0fler0d - TOI8I DlSpalcl1
Average Interval 0fler0d - 0$0
A_Interval 0fler0d - 0$1
Average InteMlI 0fler0d - 0$3
A_ Interval 0fler0d - Dis<:onneds - No Diepatell
A Interval 0fler0d - Dlsconnoels - Die ell

Paritywtth BA RetilN
Partty with 8A RetIIN
Pa~withBA Retail

Parttywith BA Rmil
Party witI'I BA Retail
Parity with SA Retlil

Parity with SA Retail

6.89 2.71 1939 36
6.50 7.56 1194 12 .9 o.
6.53 5.60 354 5
7.48 15.87 1582 3 4. - .92

11.50 NA 6 .1
3.93 2.25 369 4 2.01 0.84
4.00 NA 1

PR·2·A Co 1_

13.83 1.35
19.36 36.00

4.05
UO

4.09 0.00 5552 148
0.00 0.00 5780 148
0.00 0.00 5780 146

460 5.80 5131 345 - 1.21 -0.99
2.03 2.61 5131 345 0.80 -0.73

'.09 4.67 308616 1092
1.26 5.13 308816 1092 0.34 -11.41

8.48 8.98 3362 51
94.82 94.12 3362 51 1 -0.1
58.61 74.51 3310 51 .6 -2.0
5.29 5.68 3310 51 3.29 -0.18

24.06 21.57 3362 51 .HI••i 6.53 0.38

6.70 4.36 1808 36
9.91 10.50 856 8 .85 2.79 -0.21
6.62 4.00 306 4 r.2e 3.66 0.72
8.01 14.50 1334 2 8.91 8.31 -1.03
9.25 NA 4
4.01 2.25 384 4 4.30 .19 0.81
4.00 NA 1

Parity with BA Retail

Parity WitI'l BA Retail

ParilywithBARetai
Parity with SA Reta~

PiJrity with BA Retail

Parity with BA Retail

Pilritywith BA Retail

Parity wIt1 SA RellHI

Party with SA Retail

Party with SA Rehiil

PartywithBARmii

ParitywlhBA Retail
NOM_ Analysis Only
None - Analysis Only

ParilywithBARetllii
None. AM""_ Only

Pamy w~h SA Reta~

None: Analysis Only

Parity with SA Retail

Parity with BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with SA Relail

A_ Interval ompIeted~. NoDiepatc:h
Average 1nt""",1 COnlpleled - Total Oiepatell
Averagelnt"""'l Completed - DSO
Average InteMlI Completed - 081
Average IntOfV8l Conlpleled - 0S3
A_ Inl""",1 Complete<l-!liseonneclS - No Diepatell
A e Interval Co eel - OiSconnects _. cit

M~ :Time: To Repair ~Totat
'llo Clelred (aB troubles) wllhIn 24 Hours
% Out of SeNk:e > .. Hours-
% OUt of Setvk:e > 24 Hours

MR-4 • Trouble Dunrtlon Intervals

MR·Z • Trouble Report 1'1_INetw<lIl< TfQUbIe Report Rate
'llo CPElTOKIFOK Trouble Report Rate

PR-5-01
PR-5-02
PR-5-o3

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

MR-2-01
MR-2-05

PR-6-01
PR-6-03

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-S-01

Ilegend Notattons defined on Legend sheet - last page

Conftdenttal· Sub;ectto Protectlw Order in NYSPSC e- '7.c.o1:1t. PerfornWIc:e Report... being producMI fortrilll~ ine- t7.c-G131.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
RESALE SPECIAL SERVICES Non-132

Melrie' Standard eA CLEC AggregMe

N~ of 0ItMrvMi0ft.

eA -"....
PR-l-0l
PR-l-02
PR·l-06
PR-l-07
PR-l-08
PR·1-10
PR-l-ll

A"",ag. Inf..... O«lnd <>101 NO DIspatch
Averag.lnl8Mll0IIemd - ToIoI DIspatch
Avorage Inf..... 0llertId - 0ll4l
Avorag. Int.rval 0llertId - OSl
Ave<ago IllltlMllOllemd-~

~:;:: :~:::=:=:~'::ch

parq. with SA Reblil

Party wlthBA RetI~

Party with SA Reblil
Parity wllh SA RelIIIil

Party with SA Retail
Party with SA RetaM

Parity with BA RelIiI

331 2.08 188 40
10.18 5.25 105 8 r.9: 1.
3.81 1.00 27 1 .48 .1

14.42 1.00 12 1 4. 4. 2.96
Nil Nil

4.01 5.50 102 2 2. 1.98 -0.75
5.00 NA 1

PR-Z - Avetli • C end Intwwl

13.83 1.59
12.19 12.00

7.94
UD

4.09 0.00 5552 63
0.00 0.00 495 83
0.00 0.00 495 83

1.88 0.22 1077 «8 -- 0.81
~.~0.48 0.45 1077 «8 0.36

0.32 158 90472 «3 ••• 0.27 ....66
0.« 1.81 90472 «3 0.31 -4.35

8.42 9.45 292 7
97.95 85.71 292 7 .04
55.11 57.14 274 7 2 .83 -0.
1.48 14.29 274 7 5.06 -2.54

21.58 28.57 292 _1liMMl 21.34 -0.33

3.40 2.08 180 39
10.03 5.25 78 4 .91 1.49 . 0
4.08 1.00 26 1 5.74 5.85 0.53

17.20 1.00 10 1 8.02 8.41 1.93
Nil Nil

3.99 5.50 101 2 2. 1.98 -0. 6
5.00 NA 1

Parity with SA Reta.
Pallywlth SA Rltlail

PlrilywltlBA RetlI~

Parity with 8,.1, Retail

ParitywilhBARetllil

Parity with BA RNi!

Pltritywittl BA Retail

ParitywiltlBARetail

Paritywilt'l SA Retail

None "'-Iy_ Only

None Analysil Only

F'lIritywith BA Retail
Pllfltywlth SA R«alI

Parity With SA Retail

Parity WAh BA Retail
Parity with BA Retail
Parity with BA Retail
Parity with SA Reta~

Parity with BA Retail
None: Anatysis Only

Parity with SA Retail

A..rag.lnl C - TCltaI NoOlspatch
A\Ie'ag. Inl C......ed - TCltaI Dispatch
A..rag. Illlerval CoIIlJlleted - DSO
Averag. Int.tval C ed - OSl
A..rag.lnt..... C ed-~
A\lerag.lntetvalC~- Dlsconnetts - No Dispatch
A • InleMll C ed - Dlsconneols - DIs ch

Mean Time To Re_- Total
% Cleared Cal troobles)wI!hjn 24 _
% Out of SeNice > 04 Hours
%·Out of service > 24 Hours

MR-Z - Trouble Report Rate

PR-S-Ol
PR-S-02
PR-S-03

PR-4-01
PR-4-Q2
PR-4-03
PR-oI-08

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-6-01
PR-6-03

MR-2-01
MR-2-05

MR-oI-Ol
MR-oI-04
MR-oI-06
MR·oI-08

MR-S-01

ILegend Notations defined on Legend sheet - last page

ConfklentLai -Subfed 10 Prc:uc:ttw O,der In NYSPIC Cue .7-e-0131. PwtonnMce Reports •• being produced fortrilll pwposu InC_ .7-e~1".
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Manhattan

CLEC Aggregate Performance
RESALE POTS

AchNlIPIII10rrNlnce Number of 0bserv8ti0M

BA ClEC AggregMa BA AlcLEe. S........ _.~

Z.......
~

4.09 8.17 108 6 3.60 1.51 -1.38
6.71 4.70 182 10 5.44 1.77 1.14

5.61 6.80 64 9.46 4.35 -0.27
7.14 5.50 146 5.54 2.72 0.60

66.95 54.03 14366 422
87.97 80.57 14366 422 1. -4.4
92.01 93.36 14366 422 1.3 0.98
21.23 10.71 2190 112 4.5 -2.2
81.69 28.57 2190 112 .5
80.09 54.46 2190 112 4.
95.00 91.95 16556 534 -3.14
97.73 99.29 14366 422 . 4 2.11
89.22 78.57 2190 112 .3 -3.15
97.32 95.59 16556 534 0.71 ·2.28

5.50 4.00
3.79 3.47
8.18 4.29
0.25 0.00 1.6

UD

0.21 0.06 37408 1567
0.03 0.00 37408 1587 0.04 .59
0.00 0.00 37408 1587

4.28 2.39 52786 4607
2.38 1.02 52786 4607 O. 3 .95
6.21 4.51 52786 4607 0.3 4.63

1.12 1.58 7531 508 Us b.OS -5.43
2.36 4.15 1084 113 1.81 0.18 -10.00

1.09 1.50 7336 482
~:~:

0.08 "4.90
2.96 4.57 912 86 0.40 -3.99

0.94 1.56 18403 414 2.34 0.12 -5.33
2.68 3.97 1607 31 2.71 0.49 -2.63

0.69 1.55 18017 402 2.20 0.11 -5.95
3.05 4.12 1278 26 3.38 0.57 -1.60

Parity with BA Retail

Parily with SA Retail

ParMywlthBARetBll
Party wIttlBA Retail

ParitywltlBA Rmi!
Parily with BA Retail

Parilywitt! BA Ret.iI

PlrIy with SA Retail

Parity with BA Retail
Parilywith SA Retail

Parilywittl SA Rilla'
None AnlIlysis Only

Parilywith BA Reid

PlrilyWitll SA RItIU
None: Analysi. Only

Standard

Panty with SA Retail

Plrity wilt18A R.wI
Plrity wllt1 BA Retail

ParilywlthBARet8i1

ParilywtilBA Ret8i1

Plrity wIlt'I BA Retail

Plritywilh BA Rmil
None: Anelysis Only

Parity witt1 BA Ret.~

Parity with BA Rml

Palitywilh SA Retail
Plritywilt't SA Reta~

Plritywilh SA Rltail
Plrity with SA R.taW

Parit)'With BA Retail
P..rltywittl SA Retail

Partywilh SA Retail

Parity With BA Retail

%~ in 1 08y (1-5 Lines· No Dispatch)
% CompielOli In 2 Days (1-5 Lines • No DIspatch)
%~ In 3 Days (1·5 Lines - No Dlspat"")
% CompielOli in 1 08y (1-5 lines • DIspatch)
% ComplelOli in 2 08yS (1-5 Lines· Dlspalch)
%ComplelOli in 3 Days (1·5 Lines· DIspel"")
% CompIelOli In 4 Days (1·5 Lines • Total)
% CompletOli In 5 Days (1·5 Lines - No OIspatch)
%Co.l!!d In 5 08ys (1-5 Lines - Dispel"")
'14 C""""-!!!d In 6 DayS 1-5 Lines - Tntan

PR-J· Comoleted within 5 Dlws

PR·1 • AV!!!{/! IntaMtl Offered

•
IA\IMli08 ImeMoI QIfllI'8d ~ DiSI>I!l"" (!1-9 Unesl

A"'''l!!!SlrIt8MIl otrete<I- D!Sp!!dl (>0 10 Lines)

PR-4-02
PR-4-Q3
PR-4-Q4
PR-4-05
PR-4-08

PR-1-01
PR-1-03

PR-1-04
PR-1-05

PR-2-01
PR-2-03

PR-5-01
PR-5-02
PR-5-03

Melric ..

PR-2-01
PR-2-03

PR-6-01
PR-6-02
PR-6-03

PR-2-04
PR-2-05

PR-J-01
PR-3-02
PR-3-03
PR-J-04
PR-J-05
PR-3-06
PR-J-07
PR-J-08
PR-J-09
PR·3--10

5.04 3.25 8202 418 11.79 0.59 3.U3
1.00 NA 3 1.73

5.12 3.60 8202 417 12.12 0.61 2.50
1.00 NA 3 1.73

Party with SA Rmi!
Parltywilh SA Retail

ParitywithBAReQIil

Parity with BA Retail

Paritywid'l SA Retal 4.34 1.38 734 26 3.60 0.72 4.12
Parity'dh BAR.I 6.76 11.50 309 2 3.25 2.31 -2.06

~:~;
3.89ParitywithBARetai 4.38 1.33 703 24 3.78

F'aritywithBARet8W 6.99 8.00 246 1 2.96 -0.34

ParitywlthBAR.taI lQ.43 NA
No....: Anat)lM Only 8.19 5.13
~wlthBARetH 2.64 0.00
ParitywlthBARetlil 0.20 0.00 977 31
..... Ana".. Only UD

P.nty With SA Retal UD UD MMM.

iNIi ie

PR·1 • AV8=elnteMJl orre~

PR.2.AVOF0170C='_

continued

PR-2-10
PR-2-11

PR-1-10
PR-1-11

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-Q3
PR-4-04
PR-4-05
PR-4-08

PR-6-01

Contldlntial • Subjed: to ProlIecttYe Order ttl NYSPSC C... '7.c~13'.Pertorm.tc:e Reports .... being produced for triM purposea In Ca...7.c..o13••
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· Manhattan

ClEC Aggregate Performance
RESALE POTS continued, ActuM PerforrNnce Number of ObRrYaitkIna

BA CLEe AggregMe BA AlCLEe.
s........ .............. Z-Sc~Standard 0._

Parity with BA Retail 0.82 0.51
Party with SA Retail 0.20 0.19

IIClWMRAs 23.33 8.84
None: Analysts Only 1.44 1.08

Parity with SA Reta" 10.10 7.11 11752 450
Parity with SA Reta" 6.62 6.13 2673 183 2.20 0.31
None: Anatysis Onty 5.89 4.98 20784 9-48 0.76 0.9-4

Parity with BA Retail 22.10 19.03 14825 813
Parity with BA Retail 24.4B 21.87 11 52 450 1.6 1.8
Parity with SA Retal! 12.33 11.7B 2B73 183 1.B7 .33
Parity with SA Retail 73.74 78.84 14825 613 1.91 1.
Parity with BA Retail BO.OO 80.16 12483 499 1.92 -O.OB
Parity with SA Retail 55.92 51.30 12483 499 .42 1.91
Parity with SA Rela~ 26.2B 23.45 12483 499 2.13 1.33

Parity with SA Retail 25.13 28.26 14825 613 .htWMtikfM 1.88 -0.60

~"" 'TimeT. R.pot - r_
~. T..... To Repair -Loop rlOObIe
~ 'Time ToRBpelr - centre! Ollice rlOObIe
'" cte.red (OII_l W~hln 24 Hours
% Out of seMce > 4 Hours
'" 0001 S8NIc8 > 12 Hours
'" out of SBNICe > 24 Hours

_ r"""""R1ltjoit Rate - Loop
~ r"""""R1ltjoit Rate - Centrel 0fIice

'" S~ReI>lHIS
'" CPEfI'OKII'OKt""'bIe R rt Rate

AIR-2 - TlOUl>Ie R tt Rate

MR-4 - TIOUIJI. Du_/nftNvlls

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

ILegend Notations defined on legend sheet - last page

Confident... • Subject 10 Prntlldtw 0nIer kt NYSPSC Cue '7~"111.PerforrnBIc. Report. are being produced tor trW purposu In C... '7~-01S1.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Greater Metro

CLEC Aggregate Performance
RESALE POTS

Metric'

AdUaI'_ Numbef ofObMrWltloM

SA CU!C'_ •• .... cLEe. ........
s.mpttngE"OI' Z-ScaRStandlrd De-.

ParitywtrtlBARetail 397 1.67 88 3.60 ~76 1.31
ParitywithBARetlii 5.42 8.33 57 5.20 .08 -0.94

Pa~ with BA R.tliil 7.39 1.87 86 8.63 5.09 1.12
ParitywithBARmii 8.98 7.00 43 12.76 7.62 0.26

Paritywlh BA Ret;lM 71.11 52.31 104531 585
Panty with SA Retail 85.96 79.83 104531 585 1.4 -4.23
Parity with SA Retail 88.85 87.35 104531 585 1.31 -1.14
Parity with BA Rfillil 20.71 11.24 14328 178 .1 -3.
PBJitywlth BAR_tail 35.41 23.03 14328 178 . 4 -3.31
Parity with SA Retail 42.43 39.33 14328 178 3.8 .80
Pir'" with BA Retail 89.30 85.19 118859 763 1.13 -3.6
Parity with BAR_tail 96.45 98.97 104531 585 O. 7 3.28
Parity with BA Retail 55.00 61.24 14328 178 .90 ,. 0
Parity with BA Retail 93.61 92.14 118869 763 0.89 -1.6

Parity with 8A Retail 5.48 7.91
None: AnlI~siI Only 2.60 1.30
Parity with SA Retail 12.32 9.55
P1IritywilhBARetad 0.10
None Al'\iIlysiS0ntv UD

Parity with SA R_tad 0.10 0.00 246311 3302 ,.
Parity with BA Retail 0.02 0.00 246311 3302 0.02 0.81
Parity with BA Retail 0.00 0.00 246311 3302

Parity with BA Retail 5.86 3.01 194120 4524
Parity with BA Rlttai! 3.50 1.55 194120 4524 .2
None Analysis Only 8.60 4.55 194120 4524 0.37 5.50

'" COn1plOIed In 1 D<lY .(1-5 Uites" No 0lspaI0h)
"'COn1plOIed in 2 Days (l"~.LiIes - No Dispatch)
'" compIeledln 3 Days (1~ UIes - No Dispatch)
'" COmpleted In 1 Day (1·5 Uites _0lspaI0h)
'" COmpleted In 2 Days (1-5U1es' DIspatch)
'" COmpleted In 3 O<iys (1-5 UIes - Dispatch)
'" Completed in 4 Days (1-5 U1e. - Total)
'" Completed in 5 Days (1-5 Llnas - No DIsp8Ich)
'" Completed In 5 Days (1-5 UIes - DIspatch)
'" COmDIeted In 6D<1vs (1.5 Lines. Tollin

'" 1.._ TroUl>IOSrepo!1ed .. 30 Days
'" Ins_ TroublOs rel>O~ed. wkhln 7 Days
% Inst. Trol¢llOS ed wi In 30 Do ·FOK/TOKICPE

PR-3· Co"""eIed within 5 0.l'S

PR-4· Missed ADooIntment.s

PR·6 - Instltlltltion Qual

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR·4-08

PR-6-01
PR-6-02
PR-6-03

PR-2-04
PR-2-05

PR-1-04
PR-l-05

PR-5-01
PR-5-02
PR-5-03

PR-l-0l
PR-l-03

PR-2-01
PR-2-03

PR-2 • Ave • Co eteel 1nf8rva1
Average Inl8l'II81 compIeled - Total NO DIsp8Ich • BusinBSS
A Intervale ed - ch1~5Lines • Business

P.ritywittlBARetai/ 1.04 1.85 8182 312 2.32 0.13 =6.05
ParitywilhBA Retail 2.27 3.49 2140 90 2.12 0.23 -5.35

P.rttywiltlBARetaii 1.01 1.78 7959 297 2.29 0.14 ~5.69

Parity With BA Retail 3.48 5.04 1783 78 4.77 0.55 -2.83

PR-l-0l
PR-l-03

PR-2-01
PR-2-03

PR-l-l0
PR-l-11

PR-2-10
PR-2-11

PR·2 • AvmgaC~BdInterval

Panty with BA Relail 0.89 1.64 174434 746
P.rrtyWllh SA Re-taiI 4.84 5.59 14919 117 3.44 0.32 -2.98

P.rity .....iIh SA Retli/ 0.82 1.58 171287 734
ParityWl1h BA Retail 5.34 6.40 12545 100 4.43 0.44 -2.38

P.ntywth BA Remil 2.67 4.64 49358 1178 m 0.20 ~10.62

Party WI1h SA Retail 3.71 NA 7

Patity'NlltlBARetail 2.88 4.86 49233 1174 ~:~
0.21 -10.70

patityWith BA Retail 3.00 NA 7

MQUI•• 1i imP ;41,l1li

PR-1-01
PR-l-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-S-Ol

Al!!!l!p! IntB1'V81 C ed - TCllaI:=;

PR·S -Inslal/atlon QuaI~

continued

ParitywithBARetalI 4.92 1.67 467
ParitywithBARetIIN 7.54 NA 232

Panty with SA Retail 5.00 1.87 463
PlfitywilhBARetalI 8.04 NA 190

Paritywltl'lBAReblii 8.41 NA
NoM: Anely_ Only 8.87 0.00
PaI'ltywllhBARetalI 13.97 0.00
~wlhBARetllif 0.79 0.00
None: Anelyll& Only UO

Paritywittl BA Rmi! UD UO

3.00 2.31 1.41
3.99

3.95 2.29 1.48
4.01

eM •

ConFidential- Subfed to ProtKtiw On:s.r m NYSPSC C... '1OC-4131.P~ Repom.e being produced lor t..... purpoMS In ea...1-e-01U.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Greater Metro

CLEC Aggregate Performance
RESALE POTS continued

Metric.

Number of ObMrWttofts

SA AICLECa
........ _..... ........0._

O. 1

12.

57572 808
5482 115 .32 -1.1

73462 1035 0.56 0.68

63054 923
57572 808 1. 4.31
5482 115 1.93

63054 923 1. .9
51824 749 1.44 4.90
51624 749 1. 3. 0
51624 749 1.87 2.03

63054 923 Hiiilli'MillhifM 1.48 0.23

Act_ PB1ormanc.

Standard SA CLEC~

Partly with BA Retail 1.48 1.01
Parity with SA Retail 0.14 0.14

IICfWMRAs 23.66 9.51
None: Analysis Only 1.89 1.30

Parity with SA Retail 11.75 10.77
Parity with SA Retail 8.02 8.70
None: Analysis Only 3.28 2.90

Parity with SA Retail 25.28 20.28
Parity with BA Retail 26.60 21.85
Parity with BA Retail 11.33 9.23
Parity with BA Retail 89.34 73.67
Parity with SA Retail 81.70 74.83
Parity with BA Retail 65.98 59.41
Parity with BA Retail 2769 24.30

Parity with SA Retail 25.03 24.70

NetwOrkT~ RoportRllle - Loop
NetworkT~ Report RIlle - Cenlnll omce
'lloS~Reports

'llo cperrOKIFOK Trouble Red Rate

MeanTIme To Repair - Tlll81
Mean TIme ToRep8~-looj>T"""""
Mean 0 Repair - central omce Trouble
% troubles) w~hIn 24 H<>u/$
% Out of . > 4 H<>u/$
% Out of S8f'/k>l > 12 Hours
% Out of Service :> 24 Hours

'llo Missed Repair Appolnlmenl- LoOp
'llo Missed RepairAppolnlmenl - Central omce

'llo cperrOKh'OK - Mlssod A .' nt

MR-Z· Troubl. R Rate

MR-3 - Missed R It A nlments

MR.-4 • Trouble DunJtion Intervals

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR·3-01
MR-~02

MR-~03

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-S-01

ILegend Notations defined on Legend sheet - last page

Confktentlal· subted tD Protective Order in NYSPSC Ca. wr-e-l13•.p~Report... being produc.d for trial~.., c ... '7.c.o131.
P-ve 12 Df13



Carrier to Carrier
Perfonnance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· Suburban

CLEC Aggregate Perfonnance
RESALE POTS

PR-4 - Missed ADoointments

AduM PertomlInc.
_..-

.A CLECAggr" SA AI CLEe.
S.....d

_E"", Z-8conoStandard .,..,.,....
p,rilywiltl SA R.mil 5.65 16.50 63 5.30 5.96 -1.82
Parity wittl BA Remil 9.56 1.67 62 9.40 5.56 1.42

Parity wit! BA Retail 4.54 0.00 37 4.41 4.47 1.02
Parity with BA Retail 8.00 1.67 36 5.08 3.05 2.07

~rity wit! SA Rltlll~ 70.20 48.49 52906 497
Parity wittl BA Rmil 86.73 80.28 52906 497 1. -4.18
Parity with SA Rmil 89.89 85.31 52906 497 1.3 -3.
PlirityWltt'tBARlttaH 9.64 4.09 1 764 171 2.33
Parilywilh SA Retail 15.05 8.19 12764 171 2.83 - .42
Parity with SA RetaU 21.11 17.54 12764 171 3. ·1.10
P1IritywithBAR.IIIi1 83.58 78.14 65670 668 1.4 - . 4
Parilywith BA Retail 97.19 9759 52906 497 0. 4
PiritywittlBARetail 60.51 54.39 12764 171 . 3 -1 .
PirityWrltl BA Retail 92.26 90.27 65670 868 1.04 -1.90

Parity WIth SA Rittall 642 409
None: A,...~... Only 227 2.02
Paritywilh BA RlttaU 1495
Parity with BA Retail 005
None: A!'IIIlyail Only UD

Parit)' with BA Retail 1.10 0.25 124683 2382
Parity with SA Retail 010 0.00 124683 2382 .06 1.54
Parity with SA RetaU 0.00 0.00 124683 2382

Parity with BA Retail 6.09 2.57 112541 5302
PalitywtthBARetilii 3.36 1.34 112541 5302 0.2
None A~5is any 5.87 3.21 112541 5302 0.33 6.12

Party with BA Retail 1.12 1.80 6796 561 2.88 0.13 -5.37
Parity wiltl BA Reti~ 4.79 5.31 2715 142 2.35 0.20 -2.57

Parilywiltl BAR-rail 1.10 1.61 8630 547 2.92 0.13 -5.47
Parilywiltl BA Relail 6.68 6.54 2339 123 5.83 0.54 0.26

Pantywittl SA Rata~ 0.93 1.80 81577 285
Parity with BA R.tail 5.12 5.56 11716 55 3.41 0.46 -0.95

279 1.96 0.12 -'.nParilywittl BA Remit 0.87 178 80227
Paritywittl BA Re1ail 6.36 594 10425 48 5.17 0.75 0.59

ParltywilhBARetail 3.66 2.09 26539 266 8.36 0.52
E~ParltywiU1 SA Retail 3.00 NA 4 2.84

ParilyWlth SA Retail 3.64 26477 266 8.29 0.51 I 2.66 I2.27
Parity wittlBA Retail 3.00 NA 4 2.94

% Missed Appointment ~ eeD Atlantie Facilities
% Orders Held for F~lilies > 15 Days
% Orders Hekt for Facilities > 60 Da s

% Installotlon Troubias reported _ 30 Days
% Inslallalion Troubias reported _7 Days
% Ins1. Troubles 8d wi In 30 01 • FOKfTOKfCPE

A_aga IntaMiCompleted - Total No Di$patcll - R..Id.....
Aver tntaMll CO ed - Dis ch 1·5 LInes - RaSidet1ce

PR.'~elnterval ~

PR·3· Comol_ within 5 Doos

Ava,. Delay Days - Total
% !KISSed Appolnlment- Customar
% Missed Appointment - Bell Atlantic - DispalcII
% Missed Appointment - Bel Atlan\ic- No Dispatch
% Missed Aoo.. - Customer - Loteer- eonl.

% Completed in 1 Day (1-5 Lines - No Dispatch)
% Completed In 2 Days (1-5 Liles - No Dispalcll)
% Completed In 3 Days (1-5 Lines _No Dispalch)
% Completed in 1 Day (1_5 Lines - DIspOIch)
% Completed In 2 Days (1-5 Lines· Dispalch)
% Completed in 3 Days (1-5 Lines· Dispalch)
% Completed in 4 Days (1-5 Liles - ToiaO
% Completed in 5 Days (1-5 Lines - No Dispalch)

~g=~~ ~~ l::~ t::::-~ch)

A_lnt~IOff~- ToialNoDispalcll • Rasillance
Avera Jntec:vaIOffeted: - Dis ch ·1~5Unes - Residence

PR-6 - Installation Qual

PR·$· Facili Missed Ordef'$

PR-1 - Ave e Interval Offered

PR·2 • Ave Co .tedIn_I

PR·5-Q1
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

PR-1-01
PR-1-03

PR-2-01
PR-2-Q3

PR-1-Ql
PR-1-03

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-Q8

Metric #

PR-2-04
PR-2-05

PR-1-04
PR-1-05

PR-2-01
PR-2-03

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-2-10
PR-2-11

PR-1-10
PR-1-11

PR-l-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-Q5
PR-4-08

PR-6-01
PR·6 • Installation Qu8lLet:t

[% iiiSt8iliiiOf1 Troubias •• Wiiilii136DiIYS

Party wtltlBA Rail 1.49 1.47
ParilywtthBARetail 5.54 1.00

Patty with SA Retail 1.36 1.47
Parily wan SA Retail 11.44 1.00

PllrilywItJaARetaii 14.25 5.00
NoM AnaIy* Only 10.55 7.41
ParilywilhBARetaa 20.76 25.00
Paritywlh l1A Retail 0.48 0.00None_O"" UD

Panty wtl'1 SA Ratlil UD UD

112
79

106
70

206

15 1.97
~t

0.04
2 2.87 2.21

15 1.71 6.47 :0.23
2 13.18 9.45 1.10

4
23

r__
continued

Conl'ktentlolli. Sub;ed to Protec:ttYe Order In NYSPSC C... 97-c...n •. PerformMc:e Report. _ being~ for trial purpoee.1n Cue .7.c..131.
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Carr'ler to Carrier
Perfonnance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Suburban

CLEC Aggregate Performance
RESALE POTS continued

Mlli ¥·"""M"Ji,~lt!i.
Metric #

MR-2-C2
MR-2-C3
MR-2-C4
MR-2-05

MR-3-01
MR-3-02
MR-3-03

MR-4-01
MR-4-02
MR-4-03
MR-4-Q4
MR-4-06
MR-4-07
MR-4-08

MR-5-01

ILegend Notatkms defined on Legend sheet - last page

ActQl~. NW1'1bM'ofObMrYtltlonl:

SA CLEC AggngIlte BA AleLEe. St.ndllrd _..... .......Standard ...........
PBrity with BA Retai 1.65 0.87
Parity with SA Retail 0.17 0.17 - .4

IIC1WMRAs 23.89 6.78
None: Analysis Only 1.65 1.00 14.

Parity with BA Retail 11.56 8.31 47551 722
Parity with SA Retail 5.19 3.47 4813 144 1.9 .88
None: Analysis Only 3.81 4.57 47528 832 0.67 -1.13

Parity with SA Retail 28.03 23.63 52364 668
Parity with SA Retail 29.77 25.92 47551 722 ,. .0
Parity with SA Retail 10.93 12.13 4813 144 1.61
Parity with SA Retait 64.45 67.67 52364 668 1.
Parity with SA Retail 82.36 79.31 39223 638 ,. 1.9
Parity with SA Retail 64.66 63.95 39223 638 1.9 0.36
Parity with SA Retail 28.82 30.09 39223 638 1.85 -0.69

Parity with SA Retail 25.94 20.09 52364 668 tit Fi>;U#@~WJt1 1.53 3.83

Confidential. Sub;ec:t to Protectl.... 0rcMr In NYSPSC c_ t7..c-0131. PIlI'fonnMce RepofU .. being produud fof trial purposH in c....7-e.."..
P~1401U



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· North

CLEC Aggregate Performance
RESALE POTS

N....of~

SA A.a.ECa SIandonI
_......

z......
.,....,.",

88 4 8.05 4.12 1.30
88 6 6.15 2.62 2.25

71 9.72 5.00 1.34
51 9.81 5.83 1.15

68293 1120
68293 1120 1.18 .0
68293 1120 1.0
8904 - 2. 6
8904 - .3 .31
8904 - 2. 7 -3.
n197 1524 O. 4 -12.
68293 1120 O. 3 -4.4
8904 - 2. -0.8
n197 1524 0.54 -6.82

1.66

11.56
12.1

0.18
.14

0.03
5506

5506
5506

130611
130611
130611

.........-
Stand.reI SA CLEC Aggfepte

Parilywith BA Retail 6.61 1.25
Parity with BA Retail 7.91 2.00

Parity with BA Retail 793 1.25
Parity with BA Retall 9.35 2.67

Parltywilh BA Retail 63.92 44.46
Panty with BA Retail 81.53 75.54
Parity with SA Retail 86.04 85.80
parit)l with SA Retlll 17.55 5.94
Parity with BA Retail 34.89 18.32
Parity with BA Retal 48.26 37.87
Parity with BA Rml 91.00 81.63
f>dy wth BA Retail: 98.75 94.38
party with BA Retail: 7M8 6856
Party with BA Retail: 95.47 9180

Parity witt SA Retail 5.46 4.97
None Analysis Only 1.31 156
Parity will SA Retail 17.74 9.78
ParitywittlBA RetaA 0.00
None Anelysi& Only UD

Parity wilh BA Retail 0.39 0.20
Parity wlUl SA Retail 0.05 0.00
Parity with SA Retail 0.00 0.00

ParitywithBARehlii 4.46 2.32
Parity with BA R.wl 2.62 0.86
None: Anatyail> Only 4.03 1.97

% 100_ T_Sreporllld wiU11n 30 Days
% 100..uallOn T""'* reported Wilhin 7 Days
% Inst Troubles re . rted w/in 30 ~ FOK/TOKICPE

A",,.ge O<I"'y D8y$ -'Totll
%M'osse<l Al>ll9Iot""",I- CU$ll)IIlQr
% _ APl><>Ii\lment - Bell Allenlic - Dlspllletl
% Missed Appointment - BetAlIentic - NoO/SplllCh
% MiSsed . - Clistomer - LateOr'der Conf.

% COInPf8led In 1 (1-5~ - Df!sp8lCh)
% C<><nPI'ledll> 2 Qoly. (l,HIn.s - Qi$palCll)
% CPmPleled In 3 Day. (1-5~ - No PlSpalch)
% CPmPletedln 1 [)ay (1-5~ - Cll$patCh)
% COInPf8lOdIn 2 Qoly. (1-5 une. -Df!sp8lCh)
% Compleled in 3 Days (1-5 un•• - Df!sp8lch)
% Completed in 4 Deys (1.5 lines - Total}
% Completed in 5 Days (1-5l,ln•• -No DIspaICh)
% CPmPletedin 5 Days (1-5l,lnes - Qi$patCh)
% Co ed in e OS 1~5 lines ~ Tota

% MISs8d Al>ll9Iotment- BeIIAlIemic - Focilities
'" Orders H.I,lfor FaeiIlieS > 15 Days
% Orders Held for F_ieo > eo Da

PR-4· Missed Intments

PR·$· Facil Missed Orders

PR-I -Installation Qual

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-0B

PR-5-01
PR-5-02
PR-S-03

PR-2-04
PR-2-05

PR-1-04
PR-l-05

PR-6-01
PR-6-02
PR-6-03

PR-3-01
PR-3-02

.PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

1lWI$_liiiliJiiijfiillil!:!;*;#};~'f:::,;J:'tJ'vl

PR·' • Avet3 • Int8IWi Offered

'M

1.19 2.60 91704 457 -1
3.76 4.93 7483 200 3.05 0.22 -5.35

1.15 2.50 90533 444 2.01 0.10 ·14.12
4.79 5.22 6935 177 4.78 0.36 -1.18

-1.702.95 3.35 36180 511 5.26 0.24
1.29 0.00 7 1 1.89 2.02 0.64

2.92 3.54 36180 509 5.15 0.23 -2.70
1.29 0.00 7 1 1.89 2.02 0.64

PlritywilhBA Retail 1.17 1.59 6309 1295
Paritywilh BA Retail 3.57 3.98 2235 257 2.82 0.19 -2.21

Parity with SA Reta~ 1.12 1.56 6150 1235 1.76 0.05 -8.02
Parity with SA RetaM 4.28 4.70 1969 227 4.35 0.30 -1.38

PaJty wItI SA Retail

Parity wIh SA RetaH

Parity wtlh SA Relail

ParltywilhBAR",i1

Parity wilhBA Retail

Parity wiltlBA RNii

AV8faQ8 Int_ 0ffeI1ld - T_ No DlspatCh·-'"
A'" tnt"""', 0ffeI1ld - DIS ch 1·5 unes - BuSiness

PR-1 - AV!!!ll! 'nterva' 0Ife_

PR-l-0l
PR-l-03

PR-2-01
PR-2-03

PR-2-01
PR-2-03

PR-2-10
PR-2-11

ParilywilhBA Retail 1.46 0.75 65 4 1.62 0.63 0.85
P1Iritywlh BA Retail 6.23 NA 39 3.46

1.64 0.85 6.8&ParitywlhBA R.alI 1.47 0.75 62
Parity with BA Retail 9.98 NA 40 11.55

Parilywllh SA R..., 15.83 NA 24
None Anatv. Only 6.37 6.67
ParltywlthBARettliI 13.77 0.00 187 4
ParlywithBARetilii 1.19 0.00 84 11
None: Analysis Only UD

PIIr1ywittlBA Rlltllil UD UD ....1

PR·2 • Aventpe Completed Inferva1

PR-f .~V4t",./rrteIve'OtrerH

PR-6-01

PR-4-02
PR-4-03
PR-4-Q4
PR-4-05
PR-4-08

continued
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - North

CLEC Aggregate Performance
RESALE POTS continued

Metlic#

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03

MR-4-D1
MR-4-02
MR-4-03
MR·4-04
MR-4-06
MR-4-D7
MR·4-08

MR-S-D1

_,iMu"ftl

Rate

MR·' • Miued Re fr fntments
% Missed Repair Appoln1ment -loop
% Missed Repair Appointment - CenIraI 0fIic:e

% CPelToKiFOK - Missed A

MR-4· Trouble DutMion fnterwlls
MJl8n TIme To RepIlir - Toter
Meen TIme To Repair - ~O<lp TIOUI>Ie
~ean Time To Repair - cernrel 0IIk:e Trouble
% Cleared ("" troubles) within 24 HoulS
% OUt: of service > ... Hours
% Out of Service> 12 Hours
% Out of Service> 24 Hours

MR·6 • Repeat. Trouble Reoorts
I % Repe@O<lrtswfthin 3lfO!ys

ILegend Notations defined on Legend sheet· Isst page

Standard

Parity with SA RetsH
Parity with SA Retail

IICfWMRAs
None: Analysis Only

Parity with SA Retail
Parity with SA RetsW
None: Analysis Only

Parity with SA Retail
Parity with SA Retail
Parity wlh BA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail

Parity with SA Retail

Actu.I PerfonnIInca

BA CLECAggraple

1.26 0.57
0.11 0.13
18.55 17.46
1.13 0.62

9.06 8.03
6.45 3.87
3.37 3.13

25.13 20.13
26.27 21.90
11.75 12.05
67.89 74.10
83.83 77.54
64.14 57.84
24.96 22.13

22.70 12.60

Number of 0bMfVIIU0ns

BA AI <LEe.
s.......

S.-npIing E"DJ z......Do""""

0.01 -1.

33949 710
2899 155 2. 8 1.1

30570 766 0.66 0.36

38848 665
33949 710 1.24
2899 155 1.42 -0. 1

36848 865 1. 3.
27514 619 1. 4.11
27514 619 2. 1 3.13
27514 619 1.81 1.58

36848 865 'fljj4JillJllllJ!jm 1.47 6.86

Confidential· Sub;ed to PfOtecttve Order In NYSPSC c...17-C~131. PIIrforTIwnce Repoma,. being produced for trMI pwposn in CaM t1-C.o13••
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

Po-3 • Contact Center Avallabilitv

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric #
Irl 'i'" 1.""4 ,.

Standard
CLEC Aggregate

Perfonnanci
CLECAggregate

Observations

PO-3-01
PO-3-02
PO-3-03
PO-3-04

Average Speed·Of ~,,-Orilering
% Answered within 30 ~nd$ - Orilering
Average Speed Of Answeri(lg - Repair
% Answered within 30 S$COnds - Receir

80% within 30 Seconds

80% within 30 Seconds

34.00
8530 11269
25.00
82.80 50507

OR·1 • Order Confirmation Timeliness
OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

Average Local Servil:$Requesl C6nfH'J'nation (LSRC) Time (Flow-Through)
% On Time LSFlC- Flow Through
Average LSRC Time <10 Lines
% On Time LSRC <10 Lines (Ele<l\J'onic)
Average LSRC Time >=10 Lines
% On Time LSRC >= 10 Lines

95% witmn 2 Hours

95% within 24 Hours

95% within 72 Hours

0.43
93.49 48614
16.56
88.27 30291
48.25
85.26 190

OR·2 • Re 'eet Timeliness
OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

Average LocaIServicl!lFl8quest (LSR) Reject· Time (FloW-through)
% On Time LSR Reject- FlOw Through
Average LSRRejectTime.( 10Lil1es
% On Time LSRReject < 10 Lines
Average LSR RejectTlI1le >= 10 Lines
% On Time LSRReiecl >=10 Lines

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

0.36
90.43
14.37
90.25
30.34
87.37

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-1 • Order Confirmation Timeliness
Average LSRCTime < 10 Lines
% On Time LSRC < 10 Lines (Electronic)
Average LSRC Tim... >= 10 Lines
% On Time LSRC >=10 Lines

95% within 72 Hours

95% within 72 Hours

OR·2· Re'ect Timeliness
OR-2-03
OR-2-04
OR-2-05
OR-2-06

Average LSRRejectTii'ne < 10 Lines
% On Tima LSR Reject < 10 lines
Average LSR Rej,,!,! TI""e >= 10 Lines
% On Time LSRR'eel >= 10 Lines

95% within 72 Hours

95% within 72 Hours

No Standard 27.05 132637

95% by noon next bus. day I 0.00

r-~t i199.99
UD95% by next bus. day at noon

No Standard Oeve)oped 60.32 80588
No Standard Developed 61.46 79095

95% UD

95% orders wtlhout errors 50.92 703
95% orders wrthout errors 92.64 6494
95% orders without errors 95.35 666

Completion "'otice - Average Response Time
Completion Notice - % On Time

% Orders Excluded trom % On Time Measurement

OR-3· Percent Rejects

OR-4 • Timeliness of Com letion Notification

OR·S •• Percent. Flow-Through

OR-6- Order Accuracy

I % Rej9!;\S

I% FlOW Through -TOI8/
. % FloW Through' SImPle
% FloW Through Achieved

I% Accuracy • OrderS
% Accuracy - Opportun~ies
% ACCIJI'aCY -lSRC

OR-3-01

OR-4-01
OR-4-02
OR-4-03

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

continued
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric #

OR-1-03
OR-l-03
OR-l-03
OR-l-03
OR-l-04
OR-l-04
OR-l-04
OR-l-04
OR-l-05
OR-l-05
OR-1-05
OR-l-05
OR-l-06
OR-l-06
OR-l-06
OR-l-Q6

_'1
OR-1 - Order Confirmation Timeliness
Average LSRC Time" 10 Lines
Average A$RC Time < 10 Lines OSO
Average ASRC Time < 10 Lines OS1
Average ASRC Time < 10 Lines OS3
% On Time LSRC < 10 Lines
% On Time ASRC < 10 Lines OSO
% On Time ASRC < 10 Lines OSI
% On Time ASRC < 10 Lines 053
Average LSRC Time >= 10 Lines
Average ASRC Time >= 10 Lines OSO
AverageASRC Time >= 10 Lines OSl
Average ASRC Time >= 10 Lines OS3
% On Time LSRC >= 10 Lines
% On Time ASRC >= 10 Lines OSO
% On Time A$RC >= 10 Lines OS1
% On Time ASRC >= 10 Lines OS3

OR·2· Re"eet Timeliness

Standard

95% within 48 Hours
95% within 48 Hours

95% wtlhw.. 48 Hours
95% within 48 Hours

95% within 72 Hours

95% within 72 Hours
95% wfthin 72 Hours
95% within 72 Hours

CLEC Aggregate
Perfonnance

37.51
UO
UO
UO

6875
UO
UO
UO

11.41
UO
UO
UO

100.00
UD
UO
UD

CLEC Aggregate
Observations

OR-2-03
OR-2-04
OR-2-05
OR-2-06

Average LSR Rllject Time < 10 Lines
% On Time LSR Rllject < 10 Lines
Average lSR Reject Time >= 10 Lines
% On Time LSR Reiect >= 10 Lines

OR·1 • Order Confirmation Timeliness

95% within 48 Hours

95% within 72 Hours

40.84
75.00 12
NA
NA

OR-l-07
OR-l-07
OR-l-Q7
OR-l-07
OR-l-0a
OR-l-0a
OR-l-Qa
OR-l-0a
OR-l-Q9
OR-l-09
OR-l-Q9
OR-l-09
OR-l-l0
OR-l-10
OR-l-l0
OR-l-10

Average LSRCTime < 10 Lines
Average ASRC Time < 10 Unes OSO
Average ASRC Time < 10 Lines OSI
Aver.lSRC Time < 10 Lines (Fax)
% On Time LSRC < 10 lines
% On Time A$RC < 10 Lines OSO
% On Time ASRC < 10 Lines OSI
%On Time LSRC < 10 Lines (Fax)
AveragsLSRCTime >= 10 Lines
Average ASRC Time >= 10 Lines OSO
Average ASRC Time >= 10 Lines OSI
Average lSRC Time >= 10 Lines (Fax)
% On Time LSRC >= 10 Lines
% On Tome ASRC >= 10 lines OSO
% On Time A$RC >= 10 lines OSI
% On Time L$RC >= 10 lines (Fax)

95% within 72 Hours

95% within 72 Hours
95% within 72 Hours

95% within 72 Hours

95% within 96 Hours
95% within 96 Hours

95% within 96 Hours

95% within 96 Hours

23.53
UO
UD
UD

9592
UD
UD
UD
NA
UD
UD
UD
NA
UO
UD
UD

OR-2-07
OR-2-Qa
OR-2-Q9
OR-2-10

ILegend Notations defined on Legend sheet - last page

95% within 72 Hours

95% within 96 Hours

ConfldenUal- Subject to Protective Order in NYSPSC Case 97..c..o139. Pert'onnance Reports are being produced for trial purpose. In Ca.. 97-e..o139.
Page 11 of 33



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES

PR·1·A.,.", InleIValOfforwi
Stendard SA CLEC"'......

Numb« 01 ObHrv.aon.

BA All CLEC.
. ..
llovI ..

Samplng EI'1"Or

PR-1-01
PR-1-01
PR-1-01
PR-l-03
PR-l-03
PR-l-04
PR-l-04
PR-l-05
PR-l-05

Av. InIefV . C c>tiII - ot Cut loop
Av. Interv81Ol\lered. Tc>tiII No Dispatch - Other (UNE Switch '" INP)
Av. In"""alOl\lered - Tc>tiII No DI$Jl'ilch - Platform
Av. IntorYalOt'l8I'lJd - Dispatch (1.5 Un••) -loop
Av. Inlelval 0t'I81'lJd. DilPllch (1·5 un••) - Piatlonn
Av. Int.MlI 0ftII1'lJd. Dispatch (6-9 lines) - loop
Av. In_IOftI!iod. Dlsplllch (6-9 Wn••) - Platform
Av. Inl"",alOftl!iod - Dlopalch (- 10 Wneo) - Loop
Av. IntervalOffered- OJ tch;.. 10 lines - Platfonn

'-9=5, 10+=NegotiatKI
P.nty with BA Retail

Parity with BA Riltatl

Parity with BA Retail

P..rit1 with BA Retail

Parity with BA Retail

Parity with BA Retail

Parity with BA Reaii

Parity with BA Retail

7.26 1869
I 12 NA 29697 2.30
1.12 2.06 29697 11920 2.30 0.02 -3 .69
3.47 5.94 6279 145 259 0.22 -11.38
3.47 5.05 8279 637 2.59 0.11 -14.84
4.96 9.25 352 4 5.98 3.01 -1.43
4.96 3.40 352 5 5.98 2.69 0.58
7.20 5.57 376 7 6.41 2.45 0.67
7.20 NA 376 6.41

PR-2· Ave", a Com 1_1nle1V.1
PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-0B
PR-3-09
PR-3-10

Av. Compf* In""""- T9ll!I No Dispel"" - Hot Cut Loop
Av. Complati!d Inlelvll- To18I No DiSpel""- O1Jlar (UNE S.....lch '" INP)
Av.~ Inlelva'- Tol8l No DiSpetf:h - P_rm
Av. Complati!d Interv.I·· (1·5 Unes)-loop
Av. ~Intarval- (1-5 Wnes)- P1atronn
Av. Complllad Inlelval- (6-9 Lines) - Loop
Av. CompI....d IntorYal· DlsPalch(6-9 Unes)· Platform
Av. Compteted 'nterval- Dlspllt.", (>= 10 line.)-loop
Av. C Ilad Inl""'al- DI. t"" >= 10 Lina. - P1atronn

PR-3· Com lated within X Da • Platform '" Other
% Complati!din 1 Ity (1·5Lines- 0 Dispalch)
% Complati!d In 2 pay. (1-5 Una. - No Dlspalch)
% Compllladin 3 Day. (ICS Una. - No Dispel"")
%Compla1!l\l In 1l)lly (1-5 Unes' DI.pel"")
% Coll¥'lelt!dln 2 pay. (1-5 Una. - Ci,palch)
% Coll¥'laled in 3 pay. (1-5 Un••• Dispalch)
% C0ll¥'laladin 4 Cay. (1-5 Una, - Total)
% Complalad in 5 PltyS (1~5 Una, - No Dispatch)
% Complalad in 5 Cay. (1-5 Una. - [)j.pal.",)
%C In60 s 1·5Una.·Tote

1-9=5,1Q+=Ntt90bated

Panty with BA Retail

Parity 'Nith BA Retail

Parity with BARemil

Parity 'Nith BA Retail

Parity with SA Retlil

Parity with BA Retail

Parity with BA Retail

Parity wiltl BA Retail

parityVo'i!t'l BA Retail

Parity with BA Retail

Parity with BA Retail

Parity 'Nith BA Remil

Parity 'Nith BA Remil

Parity with BA Retail

Panty with BA Remil

Panty with BA Retail

Parity with BA Retail

Parity 'NIth BA Retail

7.93 ~ 1411 <
08 NA 28825 '.LJ

1.08 2.07 28825 11813 2.23 0.02 -40.64
4.70 7.70 7095 96 5.11 0.53 -5.71
4.70 5.61 7095 551 5.11 0.23 -4.03
6.48 7.00 262 1 8. 7 8.79 -0.06
6.48 3.40 262 5 8n 3.96 0.78
7.B9 7.60 283 5 8.22 3.71 0.08
7.89 NA 283 8.22

6B.42 50.06 .4 1
84.98 63.13 0.36 ~.66

8B.49 75.53 0.32 -40.35
16.22 25.41 1.61 5.72
30.05 32.49 2.01 1.22
39.01 42.47 2.14 1.62
88.77 79.15 0.31 -31.14
96.78 91.43 0.18 -30.29
62.57 54.63 2.12 -3.74
94.03 92.27 0.23 -7.61

0.05
0.41

0.00

Parity with BA Retail
No....!: Anall'sis Only

Parity with BA Retait

Parity wittl BA Retail

Panty 'Nitti BA Retait

Panty with BA Retail

Parity wittl BA Retail

Parity with BA Retail

95% Completed \IIMhin 'Mndow
None: Anall'sis Only

None: Analysis Only

None: Analysis Only

Parity 'lltlith BA Retail

Parity with BA Retail

Parity with BA Retllil

Panl'/ wlB.A.ReWoflIol' Foundltoubln

Pan!'lwlB.A.RatailIOlF<UlClTIOUbln

< =2"ll>

Pan!'! wIBA RetaoIIOl Fourod l!1:lUbln 1--i3~.~-+--~~-11---'

Pan!'I::'~~;;~~I--i~~.~-+--'2~-11---'
None: An8lysis Only 5.69

PR-4- MluadADDOlnlma_

PROS - Instalillt/on Qual
% lnolanalion .. s "'ported. 30 • - loop
% InstallalionTrouble. reported within 30 Day. - O1Jlar
% Inslallalion Troubles reported within 7 Days· Hot Cut Loop
% Insiallall<m Troul>le. reported within 7 Days· loop
% Installatlon Troubi" reported within 7 Days· Oth~
% In'!tIllalion Troubles ",ported Wilhin 30 pay. - FOK/TOKtCPE -loo
% Inslallation Troubles re ad .....thin 30 s - FOKITOKtCPE - Oth

IAvarage lJOIay Day.- otet
% Miuad Appl - Customer
% Missad AppI. - SA - Di'palch -loop New
% Missad Appl - BA - Ci.palch· Platform
% MlssOjl Appl - BA - Oispalch - Hal Cut
% Missed Appl - BA - No Dispalch - Hot Cui Loop
% Missed AppI. - BA -No Dispelch - O1Jler
% MlssedAppl - BA - No Olspalch - Platform
% OnTime Performlln(:e- Hot Cut
% MiuedAppt. - Cuslomer - Due to Late Order Conf. - Hot Cut Loop

~ :::=~-g::~=: g:~~a::=g~~::::~~-p~::"

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-5-01
PR-5-02
PR-5-03

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-4-06
PR-4-0B
PR-4-0B
PR-4-0B

PR-l-10
PR-l-11

PR-2-10
PR-2-11

PR·1 • A"""'Jr.a/nlelVll Offe-
ParitywittlBAReail

Parity wittl BA Retail

Parity'NithBARetait

P~W'ithBARetail

3.13 5.39 120783 5000 7.30 0.11 -21.45
2.38 NA 21 2.89

3.12 5.40 120455 4990 7.30 0.11 -21.62
2.14 NA 21 2.69

continued
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROViSiONING - UNE POTS I SPECIAL SERVICES continued

II! II ; 4;__
Actual Perfor1Mnce Number of ObHrv.uoM

Mlttric' ... CLEe Aggregate ... All elECt
.........

Sampling Error Z......Standard llovt._
PR-1 • Averp Irrt.eN.1 Offered

PR-l-0l IAv. _Ot!tlred-Total No~ P~withBARMaii 4.18 5.60 1400 217 3.73 0.27 -5.22
PR-l-02 Av IntelVlll 0fIered - Total riis:t#C P.rrty with SA Retllil 6.86 6.44 861 765 3.54 0.19 2.23

PR-2-0l Parity with BA Retlll! 4.22 6.00 1336 207 3.81 0.28 -6.25
PR-2-02 Parity with SA Ret»il 8.14 9.39 547 674 6.57 0.38 -3.31

PR-4- Missed ADDOIntments
PR-4-02 Average Del"Y O"YS - TOIiII Panty with SA Ret8~ 11.88 13.07
PR-4-03 % Miss.d Appointment _ Cuslonw None: Analysis Only 8.58 10.60
PR-4-04 % Missed Appointmenl ~ BA-lli$pe1eh Parity with SA Retail 1.65
PR-4-05

~ ~=="~'::'-;::~\'.~':'~f
Parity with SA Retail 0.00 1.09

PR-4-08 Non&: Analysis Only UO

PR-6 -/nm/lat/on QU./Itv
llt"yMM 0.70PR-S-01 1% tnstanation Troubles RePOrted wi1hin 30 Day. Parity with SA Retail 5.34 6.86 484552 1021 -1.88

.......n W4jll@lt,ililIi_
PR-f- Av....... /ntMv., Offered

PR-t-Ol
1~: ~::::===~::~s=ch

Parity with SA Remil 11 0
PR-1-02 Plllritywith BA Retail 9 1.81 -2.91
PR-1-06 Av. lrrtet\laI OIlered - DSO Parity with SA Retail

PR-l-07 Av. Interval Ot!tlred - 051 Parity with SA Retail

PR-1-08 Av. Interva/Offered -- DSJ Parity with BA Retail

PR-1-09 Av. IntervalOf!ered - Total- EEL - Backbon. EEL Legend

PR-1-09 Av. Intarval.Plfllred - Total- EEL - Loop EEL Legend

PR-l-09 Av. Interval Of!ered - Total-IOF !OF Legend

PR-l-l0 Av. Interval.OfIered - Disconnacts - No Dispalch Parity 'Nith SA Retail

PR-l-ll Av. Interval Offered ~ Discon_- Di.""lch Parity with 8A R_I

PR-2 - Aversa. ComD/eted fntMvsl
PR-2-01 Av. Interval Completed - Tolal NoDispalch Parity With SA Retail 10 2.16
PR-2-02 Av. Interval compk!ted - Total Dispatch Parity with SA Rewil

PR-2-06 Av. 10Iervai <::ompleted - DSO Panty WItl'I SA Retail

PR-2-07 Av, lotorval <::ompIeted - 051 Panty With BARetait

PR-2-08 Av. Int.rval Compk!ted - DSJ Panty WIth BA Retail

PR-2-09 Av. Inte""'l Completed - Tolal- EEL - Backbone EEL Legend
PR-2-09 Av. Interval Completed - Total -EEL -Loop EEL Legend

PR-2-09 Av. interval Completed - Totol-IOF IOFL~nd

PR-2-10
~~. :~::~:: ~"::i=:~~~=:.~=lch

Parity with SA R.ta~

PR-2-11 Panty wtIh SA Retail

PR-4- Missed ADoo/ntments
PR-4-01 I% Missod Appointment -BA - Total Panty wi1h SA Retail 13.83 4.55
PR-4-01 % Missed Appointment - BA., Total- EEL Parity with SA RIttaiI 13.83 UD
PR-4-01 % Missed Appointment - BA -Total- IOF Parity with SA R.ta~ 13.83 12.41
PR-4-02 Av.raga Dalay Days - Total Parity with BA Rittail 18.38 15.00
PR-4-02 AvetageDelay Days - Total- EEL Parity with SA Retail 18.38 UD
PR-4-02 Average Delay Oays- Total-IOF Parity with SA Relail 18.38 29.61
PR-4-03 % Missed Apjlointment - Cu.lomer None Analysis Only 9.75 36.36
PR-4-03 % Missed Apjlointment ~ Customer • EEL NoM. Analysis Only 9.75 UO
PR-4-0B % Missed ADDt. - Customer _ Lat. Order Conf_ None Analysis Only UO

PR-5-01 Parity wi1h SA Retail 4.09 0.00 5552 22
PR-5-02 Parity wi1hSA Reblil 0.00 0.00 6284 22
PR-5-03 Parity with SA Remil 0.00 0.00 6284 22

5.79 0.71PR-S-Ol "-'" N84 RT fgr Found TrDublil1ll 4.11 0.00 6227 12 -PR-S-03 None: AnalySIS Only 1.75 0.00 6227 12 3.81 0.48

PR-7-01
PR-7-Jeo"~

Jeooo"" Logond '_Imw!ml UO NMMliI! 1._MiMi-__
1% Ord<lf$ viiIlC?y- "EEL

I-Legend Notations defined on Legend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE· UNE POTS I SPECIAL SERVICES

Metric"

MR-2-02
MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-01
MR-3-02
MR-3-03
MR-3-03

MR-4-01
MR-4-02
MR-4-02
MR-4-03
MR-4-Q4
MR-4-06
MR-4-07
MR-4-08

MR-5-01

•
AfR.2· Trouble R RItte
NetWOI1l T eport e - Loop
NetWOI1l T""!Ille /leport Rate - Loop - PIe\fonn
NetWOI1l T""!Ille R.,rt Rate - Central Q/ft(:8
% SubSequentR~
% CPElTOKIFOK Trouble Re rt Rele

1'tfR-3 - Missed R8t»lr A.onnlntments
% MlsSed·RoP<W AP/Jr>kltmont - Loop
% MIsSed Repeir AP/Jr>kltmenl- Loop - PlaIIonn
% Missed Repeir !\ppcIntmenl- Central Q/ft(:8

% CPElTOKiFOK - Missed AP/Jr>kltmont - Loop
% CPElTQKlFOK - MiSsed~ment - PIe\fofm

MR..... Trouble DunrtJon Intervals
Mean Tlme To Repair Total
Mean TIme To Repair:- Loop Troubte
Mean TIflle To Repe~- Loop Trouble· P1e\fofm
Meen TIflle To RepU - Central Q/ft(:8 Trouble
% CIa_ Ca' troublo$) within 24 HouB
% Out of Service > 4 HOurs
% Oul of Service> 12 Hours
% Out of Service: > 24 Hours

Standard

Parity with SA Retail
Parity with SA Retail
Parity with SA Retail

I/CfWMRAs
None: Analysis Only

Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
NDne: Analysis Only
None: Analysis Only

Parity with BA Retail
Parity with SA Retail
Parity with SA Retail
Parity with BA RelaY
Parity with SA Reta~

Parity with SA RetaY
Parity with BA RetaU
Parity with SA Retail

Parity with SA ReiaU

Act..... PIlf1olrnMtce

SA CLEC Aggnple

138 0.97
1.38 UD

.1 .9
22.57 18.02
1.58 1.74

10.98 12.53
10.98 UD
5.99 5.18
3.73 1993
3.73 UD

25.83 23.85
27.37 26.35
27.37 UD
11.47 10.88
67.87 72.59
82.18 84.95
64.24 71.12
27.32 25.44

24.81 24.66

150824 3104
150824
16067 599 1. 0.81

172344 1877 .44 -36.
172344

166891 3703
150824 3104 o. 9 1.73
150824
16067 599 O. 1

166891 3703 O. 8 6.0
130844 2233 0.82 -3.37
130844 2233 1. 3 -6.6
130844 2233 0.98 1.96

166891 3703 fjjj-Ufl 0.72 0.21

29
89

228

226
197

Parity with SA Retail UD UD
Partly with SA Retail UD UO
None: Analysis Only UD UD

Parity with SA Retail UD 48.70
Parity with SA Retail UD 20.69

Parity with SA Retail UD 57.05
Parity with SA Retail UD 83.53
Parity with SA Retail UD 12.92
Panty with SA Retail UD 59.55

Parity with SA Retail UD 29.20

MR-3-M~SedRr-nts

MR-5 - ReQrtsroubllil Rfarts.% Repeat R .. within 30 . ays

1% Missed Repe~ AJ>IloiIllmenl-LO<>p
% Missed ReDair tmem - Central Office

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR·4·01
MR-4-02
MR-4-03
MR-4-08

MR-5-01

ConfIdentl.aol • $ubfect to Protectlw Ordw in NYSPSC C""7~.o1D. p~ Reporb _ being produced for 1rtIlI purpctMS Nt c ... 17-e.o1:s1.
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CLEC Aggregate Performance
UNE SPECIAL SERVICES 132

-1.

z.......

.1

_......

.2

NurnbM' of 0bMrv8ti0n.

BA AI CLEC.

NA
UD

0.00

UD
0.00

27.29
66.67

UD
17.53

Act"~

BA CLEC Aggregate

10.02

13.83

19.36

19.36
19.36

13.83
13.83

Plrilywlltl BA Retail
Parity with BA Retail

PlritywithBARetait
ParilywilhBARetall

Parity with BA Relait

EElle~

EEL Legand
IOF Legend

Parilywith BA Retail

Panty with BA Retail

Stllndard

Parity with BA R.~

Paritywittl SA R8taiI

Parity with SA Ralall

Parity with SA Reld

Paritywlltl SA RataU

EEll-oend
EEL lagend
IOF legend

PlrilywithBARltlail

Partlywiltl BA Retail

PilrilyWith BA Retail

Parity with BA Relail

Parity with BA Retail
Parity with BA Retail

Parity with SA Retail

Patitywith BA Retail

None: Analyld~

None:AMly!llS~

None: Analysts Only

4

A•. Into""'l Completed ~ Total No lell
Av. Inlo"",ICompIeted - Total Dispelell
A•. InteMl Completed - DSO
Av. Interval Completed - OS1
Av. Intervaleompeted ... OS3
Av. InleMlCompleted - Total· EEL -a_o
A•. Into"",1 Completed - Total- EEL - Loop
A•. Inlo""'l Completed - TOlaI-IOF
Av. Interval Completed ... Disconnects - No Dispatch
Av. Interval Com - Dtsconnects - Dis ch

% Mi$SedAjlpOinllYlenl - SA Total
% MiSsed AjlpOinlment - SA - Total- EEL
% MiSsed Appoinlment - SA - Total- IOF
A_ Delay Days - Total
A_ago Delay Days - Total- EEL
A_ Delay Days - Total- 10F
"'MisSed Appointment - Customer

~ =:~~~I~;:;,,;~~rb~;~ConI

PR.2 - Ave • Co Inrerv.I

A•. 1nlotVa1 _ .. ota
A._ InlOfV8l Ot'/ered - Total Oispal(:ll
A•. Inte 1Ot'/ered - DSO
A•. Int ' Otlered - OSI
Av_ InteMIl Ot'/ered ., DS3
A•. Int 1Offered - Total· EEL- _no
Av. Int 1Offered - Total· eEL - Loop
Av. Interval Offered - Total - IOF

1~:~=:~=:==:=tch

PR-4· Missed ADoointments
PR·4·01
PR-4-01
PR-4-01
PR·4·02
PR-4-02
PR-4-02
PR-4-03
PR-4-03
PR·4·0a

PR-2-Q1
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-10
PR·2·11

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· New York State

PR-1-01
PR-l-02
PR-l-06
PR-l-07
PR-l-Q8
PR·1·09
PR-l-09
PR-l-Q9
PR-l-l0
PR·1·11

PR-S-Ol
PR-5-02
PR·S-03

PR-S-Ol
PR-8-03

PR-' - Installation Qual"
% InstaUabon Troublesreportedwfthin30 Days
% Inst. Troubles Ie Itedwlln 30 Do • FOKITOKICPE

Parilywilh SA Retail

ParitywiCh SA Retail

Party wiO'I BA Retail

Parity with BA Retail

None: AnlillySia Only

PR-7-01
PR-7- JeopardYR~

Jeopardy Lege-nd UD

MR-2-01
MR-2-05

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-5·01

MR·2 - Trouble Re Rate
Netwol1< Trouble Report Rate
% CPEfTOKIFot< Trouble R rt Rate

MR-4 ~ Trouble Duration Intervals
Mean Tme ToRepaw- ... Total
% (:teared (all troubles) lIrithin ;z4 Hows
% Ourof 5eNice >.. HoUtS
% Outol_'24 I-IOOrs

M.R~5 ~ Rep!!fIroubl. R=
I % Reeea"i'R'eOOf'tS Within~

1Legend Notations defined on Legend sheet - last page
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Interim Guidelines October 1999
Bell Atlantic· New York State

CLEC Aggregate Performance
UNE SPECIAL SERVICES Non132

Actual PwrtorrMnce Number or ObHrv8l:lons

.94.61

19

19
.19495

495

55520.00

0.00
0.00

4.09
0.00
0.00

Parity 'IIl'rth EtA Retail

Panty with SA Retail

Panty wrth SA Retai!

Panty with SA Retail

Panty with SA Retail
EEL Legend

EEL Legend

IOF Legend

Parity with SA Retail

Parity with SA Retail

Standard

Parity wrth SA Retail
Parity with SA Retail

Parity with BA Retail

Parity with SA Retail

Parity with SA Retail
EEl~

EEL Legend
lOF Lepend

Panty wit!'! BA Retail

Parity with SA Retail

Parity with SA Retail
Parity with SA Retail

Panty with SA Retail

Parity with SA Retail
Parity with SA Retail

Parity with BARetai!

None: Analysis Only

None: Analysis Only

None: Analysis Only

Parity with BA Retllil
Parity with SA Retail

Parity with BA Retail

PR·4· Missed ADoointments

Av. IntelVllCOfnl:>leled - Tolo! NoDiSpotch
Av. IntelVlt COfnI:>Ieled - Toto! DIspatch
Av~ Interval COfnI:>Ieled - DSO
Av. Interva' COfnI:>Ieled- 051
Av. InlervalCOfnl:>leled - 0$3
Av. InI"""'ICOfnI:>Ieled - Tolo! - EEL - _no
Av. InlelVl'~ed - Toto! - EEL· Loop
Av. IntervaICOtnpletec:t- Total - IOf
Av. IntelVll~Od - DlscooI)8Cls - No OIspotch
Av. Interval ed - Diston 5"" Dts ch

PR-2 - A Com IntefWl

Av_ litte,vol<;lll'Oi&d;' Totol No 0Isp8\d1
Av. lI1Ierval<;lll'Oi&d - Tolol 0isp0Ich
Av. InIeMIl <;IlI'Oi&d - DSO
Av. 1111"""" 0IfeRKI_ DS1
Av. Interval 0IferetI- 0$3
Av. fnterval:Offered .. Total-EEL~Badtbone
Av. IntelValOllerell- Tolol· EEL. Loop
Av. Interval Offered .... Total - .OF
Av. Inlorval 0IfeRKI- DIscoM$<;tS - No DIspatch
Av. IntervaJOtr&te<t .... Disconnects - DlslVltch

PR·1 • AvetlIDO/ntoIvoI Otrorod

% Mlsoed AppOinlrnIlnI SA - FaeIIlies
% 0nIers Held to< Facilities> 15 Days
% Of'ders Held for Facifities :> 60 0 . 5

% MlsoedA~ - SA - Total
% MlsoedAppointmen1- SA - Toto!· EEL
% Misoed AppoIntment - SA - TotaI-lOF
Average Delay Days· Total
Averago O<>Ioy Days - Tolol • EEL
Average O<>Ioy D~ -Tolo! - IOF
% MlsoedAIlPO/Jttmant - Customs,
% MiSSed Appointment - CLlstomer - EEL
% Mlsoed Ai>DI. - Customer - Lat" oroer Cont.

PR·5· Facll Missed OtdelS

,.,F

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-1O
PR-2-11

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR-4-02
PR-4-02
PR-4-03
PR-4-03
PR-4-08

Metric'

PR-l-0l
PR-1-02
PR-l-06
PR-l-07
PR-1-08
PR·l-Og
PR-l-09
PR-l-09
PR·l-10
PR,'·11

PR-S-Ol
PR-S-02
PR-S-03

PR-6 - Installation Qual
PR-S-Ol
PR-6-03

% InS1allollonTIOllbIes reported W.h/Jt 30 Doys
%Inst. Trou~s rted:wl in 30 08 S ~FOKITOKlCPE

Parity with SA Retail
None: Analysis Only

1.86
0.46

0.00
0.00

1077
1077

4.
2.31

.4
0.20

PR-7-01
PR·7 - Jeooa~

_Legend UD

Parity with SA Retail 0.32 0.00 90472
None: Analysis Only 0.44 0.00 90472

Parity with SA Retail 6.42 NA 292
Parity with SA Retail 97.95 NA 292
Parity with SA Retail 55.11 NA 274
Parity with SA Retail 1.46 NA 274

Parity with SA Retail 21.58 NA 292

Mean TIme To Repair - Tolol
% Cleared (01 troubles) with/Jt 24 Hours
% Out of SaNlce > .. Hours
% Out of _ >24 HoulS

MR·Z • Trouble Report RlIte

MR-4 • Trouble Dunrtlon Interva~

INetwOf1< T"l"PJeReport Rate
% CPElTOKIFOK Trouble Report Rate

MR-5-01

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-2-01
MR-2-0S

ILegend Notations defined on Legend sheet - last page

ConfIdentl... Subject to ProtKtIve Order In NYSPSC Cue I1-C-0131. P-arfonnIInce Reports .. being producM for ...... PUrpoMS In C... I7..c-0131.
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Carrier to Carrier
Performance Standards and Reports
Interlm Guidelines October 1999
Bell Atlantic. Manhattan

CLEC Aggregate Performance
UNE POTS

Actual Per10rmMceIW';il;

PR-f • Av • Interval 0ffwfId

8A cLEe ....... 8A AIICLEC.
s.................. z.sc...

PR-l-0l
PR-l-0l
PR-l-0l
PR-l-03
PR~1-03

PR-l-04
PR~1·04

PR-1-0S
PR-1-0S

Av.1n1eMI - QliiI II<> . "Hl\l eM LDOl>
AV. 1n1_1 OfIered-TQliiI II<>~Il<lr (VNE Swltch&INP)
Av. 1n10Mll 0fIered -TQliiI II<> QIIIJllIldI. pllltfOlm
Av. In1eMII OfIefed - QispIl""(H~)· Loop
Av. 1n1_r OfIerod -~(1·~Ulle<I). PIalIorm
Av. in10fVll1 Oll~· Dispotc!> (O-~~) • LDOl>
Av. ln1elVlll 00_ - D;spotCh(~~). pllltfOlm
Av. ln1elVlll 0fIered -D;sPiiIc!> (-10~) - Loop
Av. Intervat Offered- ch 1& 10 line ··Pfatform

,-g.,5 10+.~ed

Parity with BA Retail

Parity wth SA Retail

Party with BA RNi!

Pa~wIlh8ARetail

Parity with SA Ret.iI

P.rit)o with SA Retail

Parity with BA Ret.iI
Parity with BA Reta~

6.76 't 563
1.12 NA 7631 .8
1.12 2.03 7631 561 .5 0.08 -11.24
2.38 4.05 1084 44 1. 1 0.28 -8.07
2.38 4.00 1084 33 1.1 0.: -5.13
4.09 9.25 108 4 1.83 -2.62
4.09 NA 108
6.71 8.17 182 8 .44 .26 0.24
6.71 NA 182 5.44

PR·2 - Ave 8 Co .ted Interval
PR-2·01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

Av. compIeIed flll"",al·otaI NoD;sPilfch - HoI Cut LDOl>
Av. Compkrted fn1_~TQlaI N<> DispiIf<;tl-OlherWNE Swltch&INP)
Av. Completed 11ll_1· TQlaI N<> l)Ispatch • PIaIfonn
Av. Compkrted ln1erval· D;sPiIfch (1-5 LInes) - Loop
Av. Completed flllerval- Dispatch (1·5 LIneS) - pllltfOIm
Av. Compkrted flll"""'l· Dispatch (O-~ Llrles) - Loop
Av. CompIeIed 1n10fVll1- Dispatch (~9 LIneS) • PIalIorm
Av. Completed fllle""'l- Dispatch (>0 10 L.iIles) - Loop
Av. Co tedllllelVlll- tch >= 10 L s - PIalIorm

'·9=5, ,o."Nego!tated

Partly with BA Ret.~

Parity with SA ReUiI
Parit)' with BA Retail

Parity with8A ReU~

Parity withBA RetH
~rq.wtlh8ARNii

Panty with BA Reta~

Parity with BA Retl~

, 7.42 ~ , 423
1.09 NA 7338 1.78
1.09 2.05 7338 550 .8 0.08 ·12.20
2.98 4.88 912 26 3.58 1 -2. 0
2.98 3.98 912 24 3.58 .4 -1.35
5.61 7.00 84 1 9.48 9.52 -0.15
5.61 NA 84 9.46
7.14 9.00 146 4 5.54 3.31 -0.55
7.14 NA 148 6.54

PR-3 - Completed within 5 DaYS • P/Illform & Other (Switch & IHPj
% Compkrted in 1 Day (1-5 Lines· No Dispatch)
% Compkrted in 2 Days (1·5 Un.s -No Dispatch)
% Completed in 3 Days (1-5 Unes - No D;sPalch)
% Completed in 1 Dey (1-5 Unes· D;spalch)
% Completed in 2 Oays (1-5 Ulle<I • OiSpotch)
% Compkrted in 3 Days (1-5 Une.- Olspotch)
% Compkrted in 4 Days (1-5 Unes - Tota9
% Compkrted in 5 Days (1-5 LInes ~ No Dispatch)

~~=::::~:g~ l:~t=~-?~:tch)

88.95 43.82 14388 445
67.97 60.22 14388 445 1.62 -1.1
92.01 78.43 14388 445 .34 -1.1
21.23 18.87 2190 24 9.11 ·0.50
61.69 37.50 2190 24 11.00 -2.2
60.09 58.33 2190 24 -2.4
95.00 84.01 16556 489 1.04 -10. 2
97.73 91.91 14388 445 .2 ·8.
89.22 7M3 2190 24 -2.
97.32 92.54 16556 489 O. 8 -6.28

Parity WiItlBA Reta~

PiWitywilh8A Retail

Parity with SA Retail

Parity with BA Retail

Parity witt'lBA Reta~

Parity with SA Retail

Parity with 8A Retail

Parity with 8A Retail

P¥itywltlBA Retilil
Parity with 8A Retail

Party with SA Relit
Party with SA Retail

Parity with SA Reta~

Parity wilh BA Ret.~ 4.28 3.69
Parity wittl ElA Retail 4.28 1.70 .4.. ,., 1.24
Party witt! SA Rlllail 2.38 2.18
Parity with SA R.Ia' 2.38 0.52 .48
None. AnaIy&i& o~ 6.21 8.52 -5. 4
None·AnlIIy"~ 6.21 3.23 7.49

PilritywithBARehI~ 5.04 10.88 8202 1117 11.79 0.38 ·15.48
Party wlltl BA R...iI 1.00 NA 3 1.73

12:12 0.39 ·15.01Parity wilhBARllbiil 5.12 10.94 8202 1110
Plir1lywlltlBARmii 1.00 NA 3 1.73

Party with BA Retail
None Analysia Only

ParitywithBA Retail

Parity with BA Retail

PMitywitt'lBARetd

Parity with BA Rlllail

Parity witt\ BA Retail

Priy with SA Rllhil

95"4 Completed VIMhin V'IItndow
No". Anatysis Only

None Anatysis Only

None Anatym.Only

Average oeilly Oays -TQlal
% Missed App!. - C'-
% Missed Appt. - BA - Displltch -. Loop New
% Missed App!. - BA ~ Olsplltch - P!<Ilfonn
% MisSed App!. - BA - Dispatch • HoI Cut
% Missed App!. - SA-No Dispatch· HoI Cut LDOl>
% Missed App!. - SA - No D1spalch - other
% Missed Appt. - SA - No Displltch-. PIlltfOIm
% On Time Performance - Hot Cut
% Missad Appt.-Cu.tomer Due to Late Order Conl.-Hot Cut LDOl>

~ ~:=~:::g~:=-O~etio~re=r~:C~her

% InsotaIlaIion Trou~ r~ed_ 30 Days· Loop
% InsotaIlaIion Trou_ repOlled wIhIn 30 oeys • other
% InsotaIlaIion Trou_ reported wtlhiIl10eys • HoI Cut Loop
% 1.._ Trou~ ,epOlled wIhIn T oeys - Loop
% In$l","""" Trou_ reported _ 1Oays • other

~:~==:::~~:~g~~~=~":r

PR-4· NIIssed Anoo/ntm.nts

PR-6 - InstalJlItion Quallhl

PR·1 • Avent9.'nterwJ Offered

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-1 0

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-4-06
PR-~08

PR-4-08
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-l-l0
PR-l-ll

PR-2-10
PR-2-11

Conl'klential • Subject 10 ProtectiYe Order In NYSPSC CaNtl7.c.o13t1. P.tonnMIce Reports .... N1ng proctuced for ...... purpoua in Cuetl7.c.o1H.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines OCtober 1999
Bell Atlantic - Manhattan

CLEC Aggregate Performance
UNE POTS continued

PR·6 • Installation Qua/~
1% Instalatroo ti"OU~R=ed Within 30 Days -1.370.84589

Number of C>bHrvMkIM

BA All CLECs
s.-o

s.mpungEITOI Z-scoR
llftWIon

734 157 3.60 0.32 =4.52
309 414 3.25 0.24 1.64

703 150 378 0.34 -4.62
246 354 2.96 0.25 -14.33

52786

......P-
Standard BA CLEC AggregMe

Parity w-. BA RetBl 4.34 5.77
PlritywilhBA Rml 6.76 6.36

Parity with BA RMI 4.38 5.95
Parity with SA Retiilil 6.99 10,51

ParitywiltlBA Retail 10.43 NA
NoM: ArIIIIy_OnIy 8.19 11.55
ParilyWllhBARltl.a8 2.64 0.00
PlrilywilhBARetail 0.20 0.00
None AnalySiS Onty UO

Partly with SA Rltlai! 4.28 5.43

Wi I :iil_'li Q i 4MIII'"

PR-4-02
PR·4-03
PR-4-04
PR-4-05
PR-4-08

PR-l-01
PR-l-02

Metric 0

PR-6-01

0.82 0.8~

0.82 UO
o. O. 4

23.33 9.82
1.44 2.19

10.10 20.75 11752 535
10.10 UD 11752
6.82 7.14 2873 154 -0.14
5.69 18.88 20784 1278 0.6 -19.
5.69 UD 20784

22.10 20.95 14625 689
24.48 24.48 11752 535 1.4
24.48 UD 11752
12.33 8.67 2873 154 ,. 1 2.14
73.74 74.89 14625 689 1.81 o.
80.00 85.00 12483 160 3.29 -1. 2
55.92 61.25 12483 160 4.12 -1.
26.2. 34.38 12483 160 3.63 -2.23

25.13 27.87 14625 689 II!N4W•• 1.76 -1.54

UD UD
UD UD
UD UD

UD 36.36 110 -UD 15.79 19

UD 47.52 129
UD 53.03 110
UD 15.57 19
UD 53.85 39

UO 33.33 129 _%M\\!illi*M

Partly with BA Re1a~

Parity with SA Retail
Parity with SA Retail

IIC!WMRAs
None: Analysis Onry

Parity with SA Retail
Parity with SA Retail
Parity with SA RetaH
None: Analysis Only
None: Analysis Only

Parity with BA Retail
Parity with SA Retail
Parity with BA Retail
Partty with SA Retail
Parity with BA RetaH
Parity with SA Retail
Parity with SA Retail
Pamy with SA Retail

Pali1y with SA Re1ail

Parity with SA Retail
Parity with BA Reta~

None: Analysis Only

Parity with BA RetaH
Parity with SA Retail

Parity with SA Reta~

Parity with SA Retail
Parity with SA Retail
Parity with SA RetsH
Parity with SA Retail

Netwolt(T_ Rep<lrt Rat. -loop
Network Trouble Report Rate -Loop ~ Platfonn
Netwolt( Tr<>UI>I<l Rep<lrt Rate - centrol Ofllce
% SUbsequentRepo$
% CPeiTOKiFOK Trouble Re Rate

MR-3 • NllssodR, ntmonts

MR·2 • Troubl. R Rate

%~. Repair ApPOIntment-lDOP
% MisSOd Repa~ ~ment -lDOP • PIat10nn
%~. Repair Appointment- Central 0tIiCe

% CPEfTOKlfOK - MIssed Appointment • loop
% CPEfTOKiFOK - Missed A in! - P1alform

MR-3· MlssedRFntmonts

Mean Time To Repair Total
Mean Time To Repair - Loop TroUble
Mean T\roo To Repair - Loop T"'''1>10 - Platform
Mftan nne To Repair - Central Qmce Trouble
% CleaOld (all troUbles) wRhin ~. Hours
% 001Qf~ > 4 Hours
'% Out of SeNiee > 12 Hours
% Out of Service > 24 Hours

MR~ • Trouble Duration lntelV,lls

MR·5 • Repeat TroubleR~

MR~ • Trouble Duration IntefVals
""etJ<\T\roo Te Ilepair - TOlat
Mean TIme To Repair-loop Trouble
""e.n T\roo To Repal, - Cel)tr.1 0IIice Trouble
'% Out of SeNice > 24 Hours

I% Missed Ropa1rAppotntment-lDOP
.% Missed Reoolr . menl- centtal 0IIice

MR-3-01
MR-3-01
MR-3-02
MR-3-03
MR-3-03

MR-5-01

MR-2-02
MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-4-01
MR-4-02
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR-5-01

MR-4-01
MR-4-02
MR-4-03
MR4-08

ILegend Notations defined on Legend sheet - last page

Confidwttl.1 - subject to Prolec:ttve 0rdiIr In NYSPSC Cue .7-C.o1D. P.mMmiInc:e Report_ .. bWJt Pfoduced For trW purpoH_1n CaM '7~"13'.

PagII21of:U



Carrier to Carrier
Perfonnance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· Greater Metro

CLEC Aggregate Perfonnance
UNE POTS

....-ot_
A'CUC•BACUCA~BAStand.rd

.......,0
PR·1·A~ Interval Offered

PR-l-01
PR·l..()1
PR-l-Q1
PR-1-o3
PR-l-03
PR-l-04
PR-1-Q4
PR-1-05
PR-1-QS

~~::==::'l=:~(~~&lNP)
Av. Interval OfIeted - Total NOOlaJ><olCh. p-."

Av. Intelv" 0fIetad -llispatdl (1-$ Lilea) - Loop
"".lntelvoiOllered- 0laJ><0lCh (1<-S1.ineo) - Plalfotm
Av. Intefval Offered - Oispatch(6-9:l.Jnes) ~ loop
Av. IntefV.1 OfIeted - Di$patch (6-iHines)· PI_
Av. Intefvol O1lered - Di$p.tcb (- 10 Uneo) - Loop
Av. Int....1OfIeted - OIonaldl ;"',0 LinaSI - Platform

1·g-5,10+"Negotl;ated

Panty wilh SA R.u.iI

PMIty wtlh BA R",iI

Parity wtltl BA Retail

ParllywlltlBA Ret.iI
Partly with BA R"'~

Panty wti'I BA RetaH

Parity Wlltl BA Retad

Parity with SA Retail

8.04 987
1.04 NA 8182 2.32
104 1.68 8182 9158 2.32 0.04 -18.13
2.27 7.S. 2140 67 2.12 0.26 -20.04
2.27 4.52 2140 445 2.12 0.11 -20.37
3.97 NA 88 3.00
3.97 3.25 88 4 3.00 1.53 0.47
5.42 NA 57 5.20
5.42 NA 57 5.20

PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR~2~04

PR-2-05
PR-2-05

Av. Compleled 1nte1V0I- Total No>QIapootdl- HolCulLoop
Av. Compleled 10le.....ToCal NoPiOllalol\-Qlhel(UNE _&lNP)
Av. Completed Intetvol - Total No QIapootdl- _
Av. Completed IntelV'" - DiSpatcb(H Uneo) - Loop
Av. Completed Interv'" - Diapaldl (1-6lJne8) - Platfonn
Av. Completed IntelVai -llispatdl (6-9 Lines) - Loop
Av. Completad Interval- Diap.tch (6-9 Lines) - PI_
Av. Completed Interval- Diapatch (>"0Lines)- Loop
Av. Co~ted Interval- ~8tchi>.. 10Unea- Platform

1-9"'5.10+"Ne90ti8led

PBlitywithBARelaii
Pal1y with SA Retail

Parity with SA RiIt.1i1

Parity with SA Ret:I~

Parity with BA R...d
Paliy with BA RehI~

Pllritywittl6ARitlaii
Parity with BA RiIt.1~

8.96

*
735

1.01 NA 2.29
1.01 1.68 9086 2.29 0.04 -19.06
3.48 1027 44 4.7 0.73 -9.33
3.48 5.00 1783 392 4.77 0.27 -5.71
7.39 NA 66 8.63
7.39 3.25 66 4 8.63 4,404 0.93
8.98 NA 43 12.76
8.98 NA 43 12.76

PR-3-01
PR-J-02
PR-3-03
PR-~04

PR-3-05
PR-3-06
PR-J-07
PR-3-0a
PR-3-09
PR-3-1 0

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-.....O..
PR-4-05
PR-4-o5
PR-4-OS
PR-4-06
PR-4-Q8
PR-4-Q8
PR-4-08

PR·3· ClJIIIGIeted within 5 a.1iS •Pfatfonn do Othet' (Switch do INA
% Compiete<lln 1 Day (1-5 Lines - No llispatdl)
% Completed 1"2 Days (1-5 LlnH- No llispatdl)
% Completed In 3 Days (1_5 Unea _No Diapatch)
% Completed In 1 Day (1-5 Unaa-llispatch)
% Completed In 2 Days (1-5 Line. -llispatdl)
% Completed In 3 Days (1_5 Uneo - Qll;polch)
% Completed In 4 Days (1-5 Line.· Total)
% Compfe:ted in 5 Days (1,.5 Lines- No Dispatch)

~ g~:::::::~:g:: .l::~~~i:;aIdl)
PR-4· Hued Annnlntments
AvOf8ll" Delay Days- Total
% MisSed Appl- CU$t()f'l'l$'
% Mi..ed Appl. - SA - o;opolch - Loop New
% Mi..ed Appl. - SA - Diapaldl - PI..,.,,,,
% Mi••ed Appl. - SA - o;.palch - Hol CuI
% Missed Appt. - SA - No Dispatch -Hot cut loop
% Missed Appl. - SA - No Oi8patdl_ Other
% Mi..ed Appl. - SA - No.Dispatch -I'IatfOfm
% On Time Performance -Hot Cut
% Missed Awt.~U$tomerDue to Late Order Cont.-Hot Cut Loop

~ =:~=:g~Joo::,~.~~~'t~~~~~

Parity with BA Retail

Pal1ywittl SA R"'~

Paritywiltl BA R.lail

Paritywiltl BA Retail

Parity with BA Retail

Parity with BA R...iI

Parity wittl BA R.1..11

Paritywittl BA Retail

Parity with BA Retail

Parity with BA RiIt.1i1

Palitywilh BA Ret:I~

None. Analy" Only

Paritywtltl BA Retail

Parity with BA Retail

Parity with BA Rela~

Parity with BA RetaH

Paritywittl BA Ret:lil

Paritywittl BA RetaH

95" Compl«IId Wthin
None: Analy" Only

None: Analysi& Onto,'
None: AnalySiS Only

71.11 60.13 1G4531 7 78 O. -20. 8
85.96 70.56 1004531 7778 0.41 -37.98
88.85 79.98 104531 7778 0.37 -24.21
20.71 34.44 14328 392 2.16 6.35
35.041 40,05 14328 392 2.58 1.80
42.43 48.72 14328 392 2.67 2.36
89.:10 82.78 118859 8170 0.35 -18.63
96.045 93.92 104531 7778 0.21 ·11.87
55.00 60.20 14328 392 2,69 1.94
93.61 94.31 118859 8170 0.28 2.S.

-5.01

..
10.90

PR-S-Ot
PR-5-02
PR-5-03

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-'-10
PR-1-11

PR-2-10
PR-2-11

Parity with SA Rel.~ 0.10 0.00 246311 42987 .0 6.
Parity with BA Rehl~ 0.02 0.00 246311 42987 0.01 2.93
Pilrily with SA Rela~ 0.00 0.00 246311 42987

PR·6 - Installation Qual/tv
% Inst8Hation Troubles reported within 30 Oays - Loop Parity with SA R.ta~ 5.86 2.38 0.48 7.19
% Instalfation TroubtesfeportedwilhlniOo.ys--Olher Plrilywilh BA Relaij 5.86 1.35 0.12 38.22
% Installation Troubles reported wilhin7Days ~ HotCut loop .. ", 0.93
% InstaHation. Troubles reported wirhIn 'tDays - Loop Parilywith BA Retail 3.50 1.42
% In.tanall"" Trool>les ,-",d w;f1ln 7.om -Qlhor ParilyWilh BA Rltblil 3.50 0.58 0.09 31.80
% In.t. Troubl.. reporjed within :IODop - fQKfTOKICPE - Loop None: Analysll Only 6.60 5.77 0.51 1.63
% Inat TroubleS roOMed within 3Q-DaVs - FOKffOKJCPE - Olhef None Analysis Only 6.60 2.53 0.12 32.57

.........1i.;pt'WIl.@Illij!ww!
PR-1 • Av!!!$P! /ntwvaJ OIfwed

1""·lnt""'.1 OfIeted-Qll;~ - No> Qll;paldl Parilywiltl BARetail 2.67 3.S. 049356 2372 693 0.15 -5.97
PalilywtilBA Retail 3.71 NA 7 3.77Av. Intelval OfIeted -~ - O!spateh

PR·2· AvW!f!! Completed IntwvrtI
IAv. COO1pIe!Od ltlteNaI- Di$COIjf\OOIa ~ No Di$paldl Parily with SA RelH 2.66 3.55 49233 2370 6.96 0.15 06.08
AV ~ Completed Interval ..;. .Ol$connects - Disp!tCh Parily wiltl SA Retail 3.00 NA 7 3.51
continued

Conndentlal·s~ 10 Prolecllw Order In NYSPSC c ....7-C..o1)1. Perfonnanc. Report..... being produced fof trW purpoaea .... C....7-C..1D.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - Greater Metro

CLEC Aggregate Performance
UNE POTS continued

"

-1.30

-5.17

-1.07

-2.76

3.56

-2.8

0.61

0.62

0.47

0.53

0.61

1.83

4.01

3.99

3.9

3.99

Number of 0bMrwid0ns

SA AIICLEca

487 47
232 103

463 4-4
190 81

14

129
58

194120 165

ActualP~

Standard SA CL!C~

PlIrtty will BA Retail 4.92 5.57
Parity wiltI BA Retail 7.54 5.86

PlIritywith BA Retail 5.00 6.86
PlInty W'Ilt1 SA Ret.~ 8.04 10.79

Panty with SA RlIlail 8.41 13.07
None: Ana""" Only 8.67 17.11
Parity with SA Rela~ 13.91 10.85
Parity with SA Ret1I~ 0.00
None: Ana""sa Only UD

Parity with SA R.b1~ 5.86 10.91

PR-1· AV!f!I!/nfwval otfeTed

PR-4· Missed rments
Ave!allliOt/1lyl)IYS - To1aI
%_~-CU$t_
% _ Ai\l>OlnOnent - SA -Ill""""'"
% .....od Apj>ointment - SA - N<> lli$pal<:h
% MiMed - Cuatomer - Due to Late Order ConlrmaCion

Av. Interval .. . .. •. eted- TobII Oi!p!!d!

PR-6 • installation QualJIV
1%1_Troubl.. Reoorted within 30 Days

IAv...._QlfOred- ToWN<> 0I0l>0tdl
Av.IntOrVOI otIerod - To1aI Oi!p!!d!

PR-2-01
PR-2-02

PR..s-.01

PR-<-02
PR-4-03
PR-4-04
PR-<-05
PR-4-08

.........
PR-1-01
PR-1-02

0.8

7.13

1.62

2.51

-3.60
-6.37

-0.57
3.64

-0.67

-1.00

0.97
-18.14

0.6
0.77

1.22

0.99

1.0
1.29

1.17
1.06

0.03
0.03

1702 O.

323 1.43
453 0.84

2025
1702

323
2025
14-45

2025

14-45
14-45

1.48 1.25
1.48 UD
0.14 0.24

23.66 23.93
1.89 2.43

11.75 10.46 575n
11.75 UD 575n
6.02 4.64 5482
3.28 18.54 73462
3.28 UD 73462

2528 24.n 63054
26.60 27.12 575n
26.60 UD 575n
11.33 12.00 5482
69.34 73.19 63054
81.70 85.47 51624
65.98 74.19 51624
21.69 24.64 51624

25.03 26.02 63054

Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
Parity with SA Retail

Parity with SA Retail
Parity with SA Retail
Parity with SA Retail

I/CNVMRAs
None: Analysis Only

Parity with SA Retail
Parity with SA Retail
Parity with SA Retail
None: Anatysis Only
None: Analysis Only

Parity with SA Retail

MeanTime To Repair'- Total
MeanTime To Repalr- Loop Trouble
Me.., TIme To Repeir - Loop Trouble - Platform
Mean Tune·To Repair - Central- 0fIce Trouble
% Cl_od(eillrou_lwilhin24 H.....
% Out of SeMce. > .. Hours
% OUt f)f $erv1ce > 12 Hours
% Out of Set"irice > 24 HOl:JrS

MR·2· Troul:Ne Re Rate
N'lw<>rk Tr-' Roparl Re'" - Loop
N:e~ Tr~e Report Rite -lOop - Platform
Network TrOlibleReport Rate - Central Office
% $0"',<1"0"1 Roporls
% CPEfTOK/FOK Trouble R Rete

MR-4· Troulft Duration Intervals

MR-2-02
MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-01
MR-3-02
MR-3-03
MR-3-03

MR 01
MR 02
MR-4-02
MR-4-03
MR.....-04
MR-4-D6
MR.....-07
MR-4-08

MR-S--01

54

54
46
8

28

UD UD
UD UD
UD UD

UD 45.65
UD 37.50

UD 75.70
UD 87.23
UD 9.35
UD 60.71

UD 27.78

Parity with SA Retail
Parity with SA Retail
None: Analysis Only

Parity with SA Retail
Parity with SA Retail

Parity with SA Retail
Parity with BA Retail
Parity with SA Retail
Parity with SA Retail

Parity with SA Retail

MR-4 • Trouble Duration Intetvlll.
Mean rune To RepaIr. Total
Meen TIme To Repaif· Loop Trouble
Mean TIme To Repaif· eentraI Olftce Trouble
%cOUtofS > 2. Hours

MR·5 • Re==oubleRepCN1S
I%Repe't~._30 Days

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR-5-01

MR 01
MR -o2
MR-4-03
MR-4-08

ILegend Notations defined on Legend sheet - last page

ConfIdenti... Sub;ed to ProtectIWI Order In HYSPSC C.. '7~131.PerfOl'l'NrlCtl Repom .. betng prodUced klf trW purposes In CaMI7.c.o131.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic ° Suburban

CLEC Aggregate Performance
UNE POTS

M."". Slandard

Numbefor~

SA AlCLEC. SMlpIing Error z......

PR-l-0l
PR-'-01
PR-1-01
PR-l-03
PR-l-03
PR-1-04
PR-1-04
PR-1-05
PR-l-0S

PR-1 • Av Irrterval otrwed
Av. _OIIWOd- Toto! - HolCulloop
Av. IlI1eM11 OIIWed-Tol:ol "!G.~(UNE SwitcMINP)
Av.1_0IfW'e<l- Toto! No 01Ip0lch - Plllllorm
Av In_at 0IfW'e<l-~(1.5U-)-loop
JIw.llI1etVai OIIWOd - 01Ip0lch (HUMe) -.~
Av,I_OIIWOd-~(4-9U-) -L_
Av. In,."",1 OIlerOd - 01Ip0lch lS'9U-} -~
Av.lnlO1YeI otIered - 01Ip0lch (>-10 Uneo) - L_
A'J. Interval 0fflIr.ed - Dis :>- 10 Lines - Platform

1-g.S.10+"'N*OOtiated

Parity with SA Ra1lli!

Parily with SA Retail

Parity with SA Re1IIiI

Parlywilh SA Ra1lli!

Party wiltl SA Remit

Partywilh SA Retail

Parity with SA Rebill

Parity wilh SA RebUI

7.10 Ii 59 :;'·d'
1.12 NA 2.
1.12 3.55 1527 2. 0.08
4.79 8.DO 10 2.35 O. 4 ....31
4.79 6.92 2715 101 2.35 0.24 -8.9-4
5.65 NA 63 8.30
5.65 4.00 63 1 8.30 8.37 0.20
9.56 NA 62 9.40
9.56 NA 62 9.40

PR-2· Avet1l • C .red Interval
PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR·2·03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

Av.Co""'eted_aI'T NoOl"pell:h -HOI Cul Loop
Av. Co""'eted _.HotaINo~UNeSwlIch&lNP)
Av. Co""",~ _01- Toto! No DIapatch - P1a1lonn
Av. COfI1I>I.~ lIlteovel- DIapatch (1-5 Un",,)-Loop
Av, CO"",eted I.....at - DIapatch (1-5 Un..) - Plllllorm
Av. Con'4>Ieted lIl_at - [)iaJ>al<o!\ (8-9 U-) - L_
Av C<>"",IIIed-e1- Dlspatcll (6-9 Uneo) - P1111lorm
Av. Con1pIeled lIl_e1 - DIapatch (>'10 Un..) - L_
Av.Co etedlntefVaI- >-10Unes -Platform

1-9:5,10+"'Negotiated

Parity wilt! SA Remil

Parity with SA R.b1i1

Parity with SA Remil

Paritywiltl SA Re1a1l
ParitywJItI SA R.lail

Paritywiltl SA Re18il

Parity with BA Relail

Parity with SA Retail

6.80 50
1.10 NA 6630 '.92
1.10 3.53 6630 1507 0.08 -29.16
6.68 11.14 2339 7 2.2' -2.02
6.68 7.59 2339 86 5.83 0.64 -1.42
0.54 NA 37 4.41
4.54 4.00 37 1 ..., 0.4 0.12
8.DO NA 36 .08
8.00 NA 36 5.08

70.20 10.29 52906 1312 . 0 0
86.73 33.31 52906 1312 0.96 -55. 0
89.89 54.27 52906 1312 0.85 -4193
9.64 O.DO 12764 86 3.25 -2.97

15.05 12.79 12764 86 3.96 -D.
21.11 19.77 12764 86 4. 3 -0. 0
83.58 62.66 65670 1398 1.01 -20.68
97.19 84.60 52906 1312 0.46 -2 .29
60.51 39.53 12764 86 5.46 -3.84
92.26 87.48 65670 1398 0.73 -6.59

Parity Wllh BA Rewit

Parity with SA Reta~

Panty with BA Retail

Pilrity with BA Retail

Parjy with SA Retail

Parilywilh SA Retail

Paritywilh BA Retail

Parity with SA Retail

Parity with BA Retail

Parity with BA RetaH

PlntywithBAR.~

None: AnIIly" Only

Parity with BA Retail

Plnty with BA Rllail
PmyWlthBA Retail

Parity WIth BA Retail

PlrityWJth BA Relail

Plritywith BA Retail

95% Co~edWthirI Wndow
None: Arlilysil Only

None: AnalySiS Only

None: AI'liIIyM Only

Parity with SA Retail 1.10 0.03 124683 158n 0.0 1
Parity with BA Retliil 0.10 0.00 124683 158n 0.03 3.9
Parity with SA Rmi! 0.00 0.00 124683 158n

Parity with SA Relail 6.09 222 112541 406 1. .2
Parity with SA Retail 1,14 1 16467 0.19 2 .89

< =2% 0.32 317
Parity with BA Retail 3.36 0.49 11 406
PlrityWith BARetal 3.36 0.35 11 16467 0.14 20.
None: AnatrSiS Only 5.87 2.96 11 406 1.1 2.49
NMle: Analysis Only 5.87 1.12 11 16467 0.19 2 .26

Parity with SA Retlill 3.66 4.70 26539 1012 1.36 0.27 -3.88
Party with BA Retail 3.00 NA 4 2.9-4

Parity with BA Rmil 3.64 4.70 26477 1011 8.29 0.27 -3.99
Party WithBA Retail 3.00 NA 4 2.9-4

PR-J - ComDl.,ed within 5 Dan· Pf.ttonn & Other (Switch & INP)
% Co""'etedin 1 Day {1-5 Unes - No DIspatch}
% COfI1I>Ietedlll2Days(H Un.. - No DIspatch)
% Con'4>Ieted In 3 Days (1-$ Un"" - No DIspatch)
% Con'4>Ieted in 1 Dloy (l-5 U- - DIsPatch)
% COfTJ'Ieted In 2Daya (1-5 Un.. -Dispatch)
% COfTJ'Ioted In 3 Days (1-5 UI1"- DIspatch)
% COfTJ'Ieted lIl4 Days (1-5 Unee - Total}
% COfTJ'Iotedin 5 Days (1-5 Un.. - No DIspatch)

~ g=:::~ ~ g:: g~~: 7~.:::'tch)
PR-4 - Wssed 4nnoinfmenfs

%lnstaIJation Troubles reported within 30 Days - Loop
%1rn>taIla;tion TroUbles reported within 30 Days • Other
%.Installation Troubles reported WitNo 7 Days • Hot CUt Loop
% .lnstaHationTroubles reported Within 7 Days - Loop
% InstaJlationTroub!et reported wtItWn 70ays ~ Other

~::: j;:=;==::g:::~g~= =::=,

A....ge Delay Days- Total
%""'Oed~-C"""""
% MioOed~ -llA - Dispatch - L_ New
%Mluad~-BA-~- ~

% MisOed~ - BA -Dispatch - Hol Cut
% "..,Oed Appl. - BA - NoDlapatch - Hot Cut L_%""'••d~-BA~No~-Olher
% Mias.d~ - BA - No Dlspell:h ° Plallonn
% On TIme Performance - Hot Cut
%Missed Appt.-CUStolner Due to Late or_ Conf.-Hot Cut loop
% Mi$sed Appt-eustome Due·to Lat.·Ordef Confirmation-Other
% Missed ADDt.-Customer Due to Late Order Conf.·Ptatform

PR·6 • InstllllatJon Qua/ltv

PR·5· Factll Missed Orders

PR
o22 compl-,nIwYoI

W,;il_Mlk%Rt4N1r1M¥wrJ

,so::F=====tch

PR-.4-02
PR....-03
PR-4~04

PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-0S
PR-4-06
PR-4-08
PR-4-08
PR-4-Qa

PR-5-01
PR-5-02
PR-5-o3

PR-l-10
PR·'·11

PR-l-Ol
PR-~02

PR-3-03
PR-3-04
PR-~05

PR-3-06
PR·3-07
PR-~08

PR-3-09
PR-3-1D

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR.-6-03
PR-6-D3

PR-2-10
PR-2-11

continu~
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· Suburban

CLEC Aggregate Performance
UNE POTS continued

PR-l..Q1
PR·l·02

PR·2·01
PR-2-02

PR-4-02
PR-4-03
PR·4-04
PR-4-05
PR-4-0e

PR-&01
PR...s • Install.rion Qualltv

1% Installation TrOiJbleaReDQrted wiihin 30 Days

Standard

P~with8ARetall

Paritywitt'! 8A RBI

Palitywith 8A RBi!

Parity with BA Retail

ParlyWlth BA Retalll
None: Analyais Only

Paritywilh BA Retail

Pan.ywiCh BA Retail
None: ".r\1II~1ia Ol'lly

Parity with BA Retail

._.............
Nurnberot~

•• CUC Aggrepte .. AlCLEC• ...- s-mpIngError z.......-
1.49 3.67 112 12 ~::; ~:ff

StU
5.54 6.78 79 234 ·3.32

1.36 3.58 106 12 1.71 0.&2 ....26
11.44 7.16 70 22S 13.18 1.80 2.37

14.25 NA
10.55 4.12

0.00 24
0.00 20
UD

6.09 7.26 112541 2.8 OOp@lu4 1.52 -D.77

MR-2-02
MR·2·02
MR-2..(l3
MR-2-04
MR·2-D5

MR-3-01
MR-3-01
MR-3-02
MR-3-03
MR-3-03

MR-4 • Trouble Dur.llon Intervals
MR-4-01
MR--4·02
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR·'·OB

Mellnllme To Repalr~Total

Mean Ttme Ti) Repair - Loop Trouble
Me.... Time T()R:epair - Loop Trouble - PhItfOrm
Meen TIfTIe To Repair - Cenfralotlte-Trouble
% CI.ored (.II'oubI"l_ 24 Ho<n
% OUt of Sefviee > 4: Hours
% Out of SeMce > 12 Hours
% Out ot $emee > 24 Hours

MR-5-01

UD UD
UD UD
uo uo

UD 75.00
UD 0.00

UD 63.13
UD 66.18
UD 2.07
UD 66.67

UD 19.05

Parity with SA Retail
Parity with SA Retail
None: Anatysis Only

Parity with SA Retait
Parity with SA Retail
Parity with BA Retait
Parity with SA Retail

Parity with BA Retail
Parity with BA Retail

Parity with BA Retad

Mlf.2 - Trouble R. Riffe

NfIf..4 • Trouble Durallon InterVIIIs
Moen TIme To Repair· Tolal
Meen TIme To ReP", Loop TrouIlIe
Moen nOlO To RepOir • Cen1nI 0lIIee Trouble
% Out of ServIce > 2-4 Hours

MR-2-02
MR·2-D3
MR-2-05

MR-3-01
MR-3-02

MR-4-01
MR-4-02
MR-4-03
MR·+-08

MR-5-01

ILegend Notations defined on Legend sheet· last page

Conlldent~. Subject to Prol:eettve Or6lt Wi NYUSC C... 17...c...o131. PerfonNlnce Reports _ being prockIcM lor lIUI purpoaes In C•• f7-e...1".
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Metric"

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· North

CLEC Aggregate Performance
UNE POTS

Standard .A CLEc AggregIIIe .. .ICLEC•

Nwnber ofObHMICIona

standM"d Dwtadon IampIng EnOl'

PR·l·0l
PR-l-01
PR-l...ot
PR-l-03
PR·Hl3
PR-l-04
PR-l-04
PR·1-05
PR-1-05

PR-1· Av.,. InMrval Offered
tw.lraval
Av. Interval
Av. Interval·Offered­
Av.lntetY81 Offered·
AV.lravaIOllerod- 1-51;Ns)- PlI\fOrm
A•. Interval OfIwed - l)Iopa1d\ (e.9 Lines) - Loop
A•. Interv.1 OfIwed - DIsl>atcil (!l-9 Lnes) - P1.tform
Av.lntervalOffered - Dispatch (>- 10 Lloes) - Loop
Av. Interval otfefed - tch >- 10 Lines· P1atfon'n

1-8aS,'O+"Negotiated

Party with SA Retail

Parity wIh SA Rm~

PaltywilhSA RetBW

Party with SA RdW

Parilywlll'1 SA Retail

PilrityWiltl SA RelaH

?arilywilh BARetBii
Parilywilh SA RalaH

5.43 254
1.17 NA 6309 1.92
1.17 4.02 6309 674 1.92 0.08 -36.63
3.57 4.13 2235 24 2.82 0.58 -0.97
3.57 6.24 2235 55 2.82 0.38 -6.94
6.61 NA 88 8.05
6.61 NA 88 8.05
7.91 2.00 66 1 6.15 6.20 0.95
7.91 NA 66 6.15

PR-2 - Avl!t'ltfN Comaleted InNrvaI
PR·2·01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR·2·05

tw. CornpIltod 1__TOtalNo~ - HoI Cut Loop
Ay. Completed Int......TotaINo~(UNESwItcb&INP)
Ay. CornpIeted Interval· Total No~ - Plalloml
Ay. Completed IntervaI- Dtspotdt (1-5 Lnes) - Loop
Ay. Completed Interval- Dlsp_ (1-5 Lines) - Pllllf<>rm
Ay. Completed Interval- Dlspatdt(6-9 Lines) - Loop
Ay. Completed Interval- Dlsp.tcll (6-9l.ileo) _PIlIlf<>rm
Ay. Completed Interval- Dlspat<::ll (>0 10 Lines) - Loop
Ay. Comoleted Interval- Dis~ch ::lo. 10 lines - PlatfOrm

'-9:5. 10+..Negoti;Ited

ParilywilhBARetBW

PlrilywllhBA Retail

Patilywilh SA Rellli!

PJlritywilhBARetail

PlritywilhBAReiaii

Parity with SA Relail

Plrity \liiIt'I SA Retail

Parity wiIh BA Retail

5.58 197
1.12 NA 6150 1.76
1.12 4.10 6150 668 1.76 0.07 "".56
4.28 4.32 1969 19 435 1.00 -004
4.28 7.55 1969 47 4.35 0.64 -5.09
7.93 NA 71 9.72
7.93 NA 71 9.72
9.35 2.00 51 1 9.81 9.91 0.74
9.35 NA 51 9.81

63.92 10.98 68293 601 1.99 -26.5
81.53 34.11 68293 601 1.60 -29.55
86.04 62.06 68293 601 1.43 ·16.75
17.55 2.13 8_ 47 5.71 -2.70
34.89 4.26 8_ 47 7.21 ....25
48.26 2S.53 8_ 47 7.5 -3.00
91.00 65.59 77197 648 1.13 -22.39
96.75 73.71 68293 601 0.73 -31.65
70.68 29.79 8_ 47 6.87 -5.95
95.47 77.01 77197 648 0.82 -22."

Plrity with SA Retail

PalitywilhBARetaiI
Panty with SA RetaM

Parity with SA RetB~

Parilywllh SA Retail
PafitywithBARetaW

Parity with SA Retaij

PlrityWith BA Retail

?antywlltl SA Retal
Paritywilh BA Retail

Pedywith SA R.tail
None:A.naIyIia~

P&litywiChBAReoIaiI

Parity with BA Retail

Pantywilh BA Retail

PlIritywilhBA Retail

ParitywittlSARetaii iiliil~31~liii.E~~~~~Panty with BA RIItaiI

95'llo Completed V\MNn 'Mndow
None: AnaIy" Only
None: Ana/)'M Onty

None: AnalyM Onty

PR-4 - Missed ADDOinements
Ayerage DeIOy Days - TOtal
% Mb_ Appt. - C_
% _ Appt. - SA - Dlspatdt - Loop New
% Mbsed Appl. - SA - Diop.1ch - Platform
% Mbsed Appt. - SA - Dispalch • Hot Cut
% Missed Awl - BA .... No Dispatch - Hot Cut Loop
% Missed Appt. - SA - No DIsl>at<:h - 0Ihef
% Missed Appl. - SA - No Dlspatcll . P1a11om1
% On nrne Performance':'" Hot Cut
'AO Mis_ Appt-Cuotpme, I;lue \0 Law Order Conl.-H<>' Cut Loop
% MiSsed Appt.~CUstQfne Cue to L.te Q«Ier C9t'llrtMtion-.other
% Missed AOOt.-eustQmerOue to Late order COnf...pjatform

PR-3 - ComtJIeted within 5 o.w - PlatIomJ & Other' /Switch .. INP.
% Completed in j Dey (1-5 Lines - No otoPatdt)
% Completed in 2 DllYI (1-5 Lines -No otoPatdt)
% Completed in 3 DllY4 (1·5 Lines - No D;opatdt)
% Completed in ID.y (1-5 Lines - Dlspalch)
% Completed in 2 DllYI (1-5 Lines - Dlspalch)
% Compteted in 3 Oaya (1-5 Lines -Oftpate:h)
% CornpIeled in 4 DaY' (1-5 un.. -Total)
% Completed in 5 DllYI (1-5 Lines - No Dispotdt)

~ =:::~ ~g:: :~:~ t:= ~f.:'"cIll

PR·3·01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3·07
PR·3-08
PR-3--09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-4-06
PR-4-08
PR-4-{)8
PR-4-08

PR-5 - Facili Missed Orders
O. 5.5
0.02 1.68

9.39
16.'4.1

.14
13.78
8.92
15.57

5.26 0.24 ·1.51
1.89

5.15 0.23 -1.59
1.89

499

499

8829

8829
8829

36180

36180

130611

130611
130611

0.02
0,01
0.00

NA

NA

0.00
0.77
0.00
0.00

3.29

3.31

0.23
0.00
0.70

0.00

0.39
0.05

2.62

4.46
4.46

2.62
4.03
4.03

2.92

2.95

1.29

1.29

ParitywilhBARetalI

ParityWiChBARII'taiI

< '" 2%
Parity with SA Retail

Party wIh BA Retail
None: Analyail Only

None: Analysis Only

Panty with BA Retail
Parity with BA Retail
Parity wilh BA Rata~

Parity with SA RMai
Parity with SA Retal

PillntywlCh SA Retli.
Parity with SA Retd

% InitaBation Trooblei reported within 300.18 • Loop
% InstaII.1IoM Tf9\lllIea '-'o<I,.;thin 30 DllYI- Other
% InstallationTrolibI8* tepC)itedwithin 1Day1; - Hot Cui Loop
% lnstailationT~_ reportedWilhin 7 Days ·-Loop
% 1n.....8on Trouble!' ,tported,.;thin 7 DaY' -Other
% Inst. Troubtesreported within 30 Days • FOKITOKiCPE - Loop
% Inst. TroUbles,~.In 30 DaYs ~ FOKITOKICPE -Other

% Missed·App6iribnerlt ... BA.:... Facititiel
% Orders Held forFa<;iIities:> 150lliyt.
% Orders Held kif' Fadlitles > 6008

PR-6 - InstaJ,.tion QuaJltv

PR-1 • Avet'!fl! Interval Offered

PR-2· Averse Completed InteI'VftI

INt. Cj)mpIeted1_. 01 - NoOtspatdt
.Av. COmpI_ Inlerval- Diocon - D!sp!!ch

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-S-03
PR-6-03

PR-5-01
PR-5-02
PR-5-03

PR-l-10
PR-l-11

PR-2-10
PR-2·11

continued

ConftdenCi.t - Sub;ecl: to Protecttw 0 ......... NYSPSC Cue .1.c..o'3f. Perfomwlnce Reports _ being prodUcN kwtrt.l pufpOHt'" Ca...1..c..'3••
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic· North

ClEC Aggregate Performance
UNE POTS continued

_ricO

PR-4-02
PR-4-03
PR~4·04

PR-4-05
PR·4~08

PR-&-01

PIl-1 • AV!!!!!! In.orvoI otrerod

PR-6 • Install.lion Quality
1% IMtaIIatiOnTroubiea ReDOrtedwithin 30 Day!

Standard

Parity WIItl ElA Reta~

PamywilhBAR.~

P.rily wIh BA Ret.i1
Parlty 'dh BA RetB~

Party with SA Reta~

None. Analysis ony
Parity with BA RetB~

Parity with SA RetI~

None. Analysis Only

_............
NLmber of ObMfYBdons

SA CLEC AggnDIIta SA ""cue. Standard o.viMIon

-'~
Uc<n

1.46 4.00 65 1 1.62 1.63 -1.56
6.23 7.23 39 13 3.46 1.11 -0.90

1.47 4.00 62 1 1.64 1.65 -1.53
9.98 6.92 40 13 11.55 3.69 0.83

15.83 NA
6.37 5.26
13.77 0.00 1.
1.19 0.00 04 1

UD

4.46 0.00 120553 18 fWfi:t&wltw4dOO 4.87 0.92

_Tr_.R~R~-L_

_ Tr-"R~ RolO - Lo<>p - P1_m
Network Trouble Report Rate - CEintral OftIee
%~RopoI1o
% CPElTOKIFOKTroubte R ortRate

0.05 1 4
0.05

293 1.70 -3.10

47 3.79 0.5.
79 2.04 -14.47

340 ,. 4 2.64
293 1.91 2.02

47 2.54 1.04
340 2.59 1.04
186 2.75 0.18
186 3.60 -1.90
186 3.24 -0.59

340 UH5Mf**";WMMij 2.32 3.70

126 0.53
1.26 UD
0.11 0.0

18.55 6.34
1.13 0.44

9.06 14.33 33949
9.06 UD 33949
6.45 4.26 2899
3.37 32.91 30570
3.37 UD 30570

25.13 20.55 3604.
26.27 22.40 33949
26.27 UD 33949
11.75 9.12 2.99
67.89 70.59 3684.
83.83 83.33 27514
84.14 70.97 27514
24.98 26." 27514

2270 14.12 3604.

Parity with BA Retait
Parity with BA Remit
Parity with BA Retail

IICIWMRAs
None: Analysis Only

Parity with BA Retatf
Parity with BA Retait
Parity with BA Reta~

None: Ana!ysis Only
None: Analysis Only

Parity with BA Retaif
Parity with BA Reta"
Parity with BA Retait
Parity with BA Retait
Parity with BA Retail
Parity with BA Retait
Parity with BA Retail
Parity with BA Retail

Parity with BA Retail

t-.4eM TIme To.RepBir- Total
Mean Dme To Repair - Loop Trouble
Meannme To Repai'- Loop TrClUble· Platform
Mean TIme To.Repair - Central OfIceTroubie
% Ck!ared (all ti"oubIee) within 24 Hours
% Out of $erVice >4·Hour$
% Out of Service > 12 Hotn
% Out of Service >24 HOtn

% Mi_Repair Ap,lointmont - Loop
% _ Repair Appolnlment - Loop - _
% _ Repair Appolnlmenl- Cen1ra/ 01k0

% CPElTot<IFOK· Missed_,- Loop
% CPElTOKIFOK ~ MIssed ointment - Platform

MR-3-01
MR·3-01
MR-3-Q2
MR-3-03
MR-3-03

MR-4-D1
MR-4-02
MR-4-02
MR-4-03
MR-4-04
MR....-06
MR-4-07
MR-4-08

MR-2-02
MR-2-02
MR-2-03
MR-2-04
MR~2-05

MR-5-01

MR·2 - Trouble Re R.re
UO UO
UD UD
UD UD

UD 100.00
UO NA

UD 24.15
UD 24.15
UO NA
UO 100.00

UO 0.00

Parity with BA Retail
Parity 'Nith BA RetaH
None: Analysis Only

Parity with BA Retail
Parity with BA Retail

Parity with BA Retail

Parity with BA Retail
Pority with BA RelOi
Parity with BA Retail
Parity with BA Retail

Network TrOObk! Report Rate ~ Loop
Network Trouble Report Rate -CentJat Office
% CPElTOKIFOK TroubleR Rate

_-3 .Wooed ROEE8nents
MR-' • Trouble Durallon Int~.
Mean Titne To"epair ~ Total
Moan ,...... TORepolr - L_ Troublo
Mean Time To Repair _Control 0fIle0 Trooble
% OUt of ServiCe > 24 Hours

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR-4-01
MR-4-02
MR-4-03
MR....-08

ILegend Notations defined on Legend sheet - last page

ConMentIat· Subted to Prolec:tlw Order in NYSPSC C... 17-C-0131. P.tonnance Reporh .... being proctucrM fof ..... purpMU in C... 17..c-0131.
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Carrier to Carrier
Performance Standards and Reports
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Bell Atlantic· New York State

CLEC Aggregate Performance
TRUNKS

OR·l·ll
OR·l-11
OR·1-12
OR·l·12
OR-1·13

Standard
OR 1 • 0 lion TlmelJneu
IW.FO<: l$2F~T""",")

Av.FO<:$2"'~TNn"'1
%- On nine 192 Forecasted TM1Jla) 15'" on mo.. 10 a..u-. o.ys.
%Onl1 ~0<:(>1921l1ld~tedTl\lOks) _ted..",...

L%=On=Tl"'"''''=....,'''''oul=R'''ecord=='''''-'''- ..J llS"'ont'mll' 10 Buu-D.y$

OR·;2-11
OR·2·12

NA
NA

0.46

0.95

0.93

3.1

z.-.

0.10

23.39

14.25

17.0B

22.39

22.59
22.59

6971

14

14
14

Nurrber of 0bArv.u0na

SA AICLEC.

13811

=~~=r::=TII38IT11C+=6~97ITI===11.1.~..::.0"".01,---+-----"-7",,.4.:....7---j

Ac1u.1P~

SA cuc Aggte9iR

Parity with IXC I FGD I 32.86 17.00
32.86 22.00Parity wilh IXC I FGD

Parity with IXC I FGD I 32.14 18.67

Parity with IXC I FGD 1.74 1.16
Parity wtth IXC I FGD 11.71 8.42
None: Analysis Only 18.96 37.27

95% on Time 99.40

Parity with IXC I FGD 0.70 0.37
Parity with IXC I FGD UD UD
Parity with IXC I FGD UD UD

Parity with lXC I FGD 0.01 0.10
None: Analysis Only UD UD

%~od~1~ae,,_-Fa<i~~..
% Orders Held torFacilftiei > 15 Days
% OrderS Held for Facilities:> 60'08

PR-S • Imtallallon QUllHty

PR·2· AV!I'!Sle Interval Completed
!AV....... lnlet\iaIC._-TOlllI

'*

1%ltiot!I!I.ti<>o)T....... ,"""""_3000y0
'% tn5t; TtoublH reF?O!!ed Within 30 Days - FOf<JTOK/CPE

PR-2-09

PR-l-09
PR-1-09

PR-4-01
PR-4-02
PR-4-03
PR4-07

PR-S-Ol
PR-5-02
PR-S-03

PR-6-01
PR-6-03

0.01 0.02 419053 369196 WiH':MrIJwuMw4WI 0.00 -1,.,49

2.18 1.67 26 78 0.49 1.06
100.00 100.00 26 78
38.46 32.05 26 78 96.54 0.07
15.38 15.38 26 78 54.15 0.00
0.00 0.00 26 78
0.00 0.00 26 78

15.38 26.92 26 78 I.@&>?;, iW:mMM 5-'.15 -0.21

Parity with IXC I FGD

Parity with IXC I FGD [I=:J:~C=r:=~g:=I==~==c=::l]c=:Jjm.m••=:::J!!JC:r==:21:L:::::J

Mean lime 1'0 Repeir-Tot8I
% CIoarod (all !I'<JubIoo1- 24 H.....
% out of Service '> .2 Hours
% OUt'" _ > 4 Hours
% Out-ofSeniice :> 12Hours
% Out of Servtce:> 2" Hours

IIR-4 • Trouble Dundon lnMrvais
MR-4-01
MR.....-04
MR-4-05
MR-4-06
MR-4-07
MR-4-08

MR-5-01

MR·2·01

100
100
78.6
104.0

96
100
24.7
NA

8 Days
14 Days
76 Days

105 Cays
95% on time
95% on time

See Guidelines
See Guidelines

Parity with IXC I FGD

Parity with tXC I FGD IliliiE~ii~)iliiiE~JE~~See Guidelines
See Guidelines

NP-l-Dl
NP·l-02
NP-1·03
NP-l-04

Np·2-0l
NP-2-02
NP-2-o3
Np·2-o4
NP-2-05
NP-2--06
NP-2-07
NP-2-08

Conldential· subject 10 ProCItdIYe Ordw In NYSPSC C&H '7~~131.PedorrrwIce ReportI: .. being produced for trNlI purposn" c... tJ..c.o131.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines October 1999
Bell Atlantic - New York

LEGEND

UD = Performance metric is under development
NA = No Activity

TBD = Performance standard is to be determined
I/CfIN MRAs = Parity to be assessed in conjunction with missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity> 8), Negotiated
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

Confidential - Subject to Protective Order in NYSPSC Case 97-e-0139. Perfonnance Reports are being produced for trial purposes in Case 97-e-0139.
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Carrier to Carrier - Addendum
Bell Atlantic - New York State
UNE POTS - Provisioning

CLEC Aggregate

Performance ObservationsMetric # August 1999
PR-6-02 I% Installation Troubles reP9/"llld within 7 Days- Hot Cut LOOp

Standard

<=2% 0.55 7403

8850
2493

0.25
93.98

CLEC Aggregate

Performance ObservationsStandard

95% Completed Within Window

<=2%

September 1999
% On TIme Performance - Hot Cut

% Instanation Troubles reported within 7 Days - Hot Cut Loop

Metric #
r--------.;;..;;.:.;..;,;,.....;..;...-...;.--------,

PR-4-06

PR-6-02

Confidential. SUbject to Protective Order in NYSPSC Case 97-C-0139. Perfonnance Reports are being produced for tria. purpos•• in Ca.. 97..c...o139.
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Carrier to Carrier
Performance Standards and Reports
Bell Atlantic· New York
CLEC Aggregate Performance
UNE COMPLEX SERVICES
Supplemental Data

Metric # Oct·99
Ordering Performance
2 Wire Digital Loops

Performance Volume

OR-1-03 & 05 Av~rag~ Order Confirmation Response Time
OR-1-04 & 06 % Orders Confirmed On Time
OR-2-03 & 05 Average Reject Response Time
OR-2-04 & 06 % Reject on Time

ADSL Loops
OR-1-03 & 05 Average Order Confirmation Response Time
OR-1-04 & 06 % Orders Confirmed On Time
OR-2-03 & 05 Average Reject Response Time
OR-2-04 & 06 % Reject on Time

Provisioning Performance
2 Wire Digital Loops

PR-2-01 & 02 Aver<:\ge Interval Completed (Disp. & No Disp.)
PR-4-04 & 05 % Missed Appointment - BA (Disp. & No Disp.)
PR-6-01 % Installation Troubles within 30 Days

ADSL Loops

29.00
88.00
21.21
93.33

62.58
54.95
21.10
90.76

12.17
2.69%
11.49%

100
100
15
15

515
515
65
65

151
223
235

PR-2-01 & 02 Average Interval Completed (Disp. & No Disp.) 6.87 8.81 1140 774
PR-4-04 & 05 % Missed Appointment - SA (Disp. & No Disp.) 2.14% 9.23% 1353 910
PR-6-01 % Installation Troubles within 30 Days 4.43% 926
NOTE: WFA used for ADSL Missed Appt. and Interval Data.

Confidential- Subject to Protective Order in NYSPSC Case 97-C-0139. Performance Reports are being produced for trial purposes in
Case 97-C-0139.



October 1999 UNE - Loop

NEW YORK
I
I Product

:
Numerator Denominator

! II

UNE % Flow Through (no-combo) 16.25 : 2261 13907
UNE % Flow Through Simple , 18.21 2261 12414
UNE % Flow Through Complex 0.00 0 1493
UNE % Flow Through (combo) NA NA NA

•

I

; i
UNE % Reject (no-combo) 15.57 2095 13450
UNE % Reject Simple · 13.94 1721 12339
UNE % Reject Complex I 33.66 374 1111I

UNE % Reject (combo) I NA NA NA

!
I I

UNE Completion Notification - Average Response Time 0.0000 i 12089 12828
UNE Completion Notification - % On Time i 99.98 12826 12828
UNE Submission per Order Ratio ; 1.20 I 16110 13450

, ,

!

I

! i
UNE POTS SERVICES:

Mechanized Orders: i
Average Order Confirmation Response Time I 2.13 I 289213 2261I

% Order Confirmation within 2 Hrs 99.02 , 2239 2261
Average Reject Response Time 0.15 8385 912
% Reject within 2 Hrs · 97.14 , 886 912
Electronically Received Non-Mechanized Orders < 10 Lines I
Average Order Confirmation Response Time 19.81 11871751 9983
% Orders Confirmed within 24 Hrs 79.07

•

7894 9983
Average Reject Response Time 25.76 1106901 716
% Reject within 24 Hrs I 63.40 i 454 716
Electronically Received Non-Mechanized Orders ~ 10 Lines I I

Average Order Confirmation Response Time 51.84 528850 170
% Orders Confirmed within 72 Hrs 83.52 142 170
Average Reject Response Time 33.13 I 184871 93
% Reject within 72 Hrs 86.02 " 80 93



October 1999 UNE - Platform

NEW YORK Product Numerator Denominator

UNE % Flow Through (no-combo) 69.51 46353 66681
UNE % Flow Through Simple 69.51 46353 66681
UNE % Flow Through Complex 0.00 0 0
UNE % Flow Through (combo) NA NA NA

UNE % Reject (no-combo) 10.77 7382 68483
UNE % Reject Simple 10.77 7382 68483
UNE % Reject Complex 0.00 0 0
UNE % Reject (combo) NA NA NA

UNE Completion Notification - Average Response Time 0.0000 2499 66278
UNE Completion Notification - % On Time 100.00 66278 i 66278
UNE Submission per Order Ratio 1.08 73883 I 68483

,~
I

UNE POTS SERVICES:
r----'
Mechanized Orders:
Average Order Confirmation Response Time 0.35 i 985801 46353
% Order Confirmation within 2 Hrs 93.23 , 43215 46353
Average Reject Response Time 0.41 I 88811 3575
% Reject within 2 Hrs 88.72 3172 3575
Electronically Received Non-Mechanized Orders < 10 Unes
Average Order Confirmation Response Time 14.96 18237042 20308
% Orders Confirmed within 24 Hrs 92.79 18844 20308
Average Reject Response Time 12.23 2786870 3797
% Reject within 24 Hrs 95.31 , 3619 3797
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 17.68 21222 20
% Orders Confirmed within 72 Hrs 100.00 20 20
Average Reject Response Time 4.39 2639 10
% Reject within 72 Hrs 100.00 10 10

1-


